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PaGouas mporpamma  ydebHoi  mpaktuku 1o  [IM.02  IlpemgoctaBneHue
TypONepaTOPCKUX W TYpareHTCKUX yCIyr pa3paboTaHa B COOTBETCTBUU C
TpeboBaHusiMu  DenepaibHOIO0 TOCYJIapCTBEHHOIO 00pa30BaTeNIbHOTO CTaHAAapTa
(mamee — ®I'OC) mo cnenuaabHOCTH CpeaHero MmpodecCHOHATBLHOTO O0pa30BaHUS
(manee CI1O) 43.02.16 Typusm u roctenpuuMctBo (yTB. [Ipukazom Muno6puayku PO
ot 12.12.2022 1., Ne 1100).



1 MTACHOPT PABOYEN MTPOT'PAMMBbBI IIPAKTUKH

1.1 ObsacTh npuMeHeHus padoveil MPOrpaMmmMbl

Pabouass mporpamma yueOHOUM mpaktuku 1o [IM.02 IlpemocraBienue
TYpONEpATOPCKUX M  TYPareHTCKUX  YCIYr  SABJISIETCA  4YacTbl0O  OCHOBHOM
npodeCCHOHATBEHON 00pa3oBaTebHONW TporpamMmbl B cooTBeTcTBUU ¢ DPI'OC 1o
cnenuainbHocTH CI1O 43.02.16 TypusMm U rocTENPUUMCTBO.

PabGouass mporpamMma y4eOHOM NpakTUKUA MpeAHA3HAYEHA [JIs M3Yy4YeHUsS B
npodeccruoHanbHbIX 00pPa30BaTEIbHBIX OPTaHU3ALUAX [IPU MOATOTOBKE CIEIUATNCTOB
cpeaHero 3BeHa no cneuraibHocT 43.02.16 TypusM U rocTenpurMMCTBO.

1.2 MecTo0 mNpPakKTHKM B CTPYKTYpe OCHOBHOH MNPo(hecCHOHAIBHOMT
o0pa3oBaTeIbHOM MPOrpaMMbI

VYyeOHasi MpakTUKa OTHOCHUTCS K TPO(PECCHOHATBHOMY IUKIY U BXOIUT B
coctaB npogeccuonanbHoro monynus 1IM.02 IlpenoctaBieHue TypoHepaToOpCKUX H
TYpareHTCKHUX YCIYT.

1.3 esu u 3a1a4M NPAKTUKU — TPeOOBAHMS K Pe3yJIbTaTaM OCBOCHHUS
NPaKTUKH

B pesynbpraTe mpoxoxaeHusi yaeOHOW MPAKTUKW CTYACHT JOJIKEH OCBOWTH BH]I
nestenpHOCTH «IIpenocTaBiieHHe TYypomepaTopCcKUX M TYPareHTCKHX YCJayr» Hu
COOTBETCTBYIOIIME €My oOmue KommeTeHuu (Tabmuna 1) u mpodeccruoHambHBIC
komneTeHuu (tabimmma 2) B coorBeTcTBHH ¢ PI'OC CIIO mo cnemuaabHOCTH
43.02.16 Typusm 1 rocTenpuUMCTBO.

Taomuna 1 — O0mnme KOMIIETEHIIUA

Koa 1 HamMeHOBaHHe

N 3HaHusA, yMeHUS
o01eil KOMIeTeHINH

OK 01 Bsibupats cioco0Ob1 Ymenus:

pelIeHus 3a71a4 pacro3HaBath 337a4y W/HIH MpodsieMy B MPOGECCHOHATBHOM H/WIIN
npodeccroHaNBHOI COILIMATLHOM KOHTEKCTE;

JCSITENTBHOCTH aHATM3UPOBATh 3aJ[a4y W/WiKM TpoOieMy M BBIJICIATh €€ COCTABHBIC YACTH;
MPUMEHHTENLHO K OTIPEJIEIIATE DTAIbl PEUICHUS 3a]1a4H;

pa3IUYHBIM KOHTEKCTaM BBISIBJISITh U D(GEKTHUBHO MCKATh HH(POPMAIIHIO, HEOOXOAUMYIO TS PEIICHUS

3a/1a4¥l U/WIH TPOOJIEMBI,

COCTaBJIATh IJIaH JCHCTBUS; ONPEACIATh HEOOXOIUMBIC PECYPCHI;

BIIQJICTh aKTyaJIbHBIMH METOJaMH pa0OThI B MPO()ECCHOHATBHON U CMEXKHBIX
cdepax;

pealln30BbIBATh COCTABJICHHBIH ILIaH;

OIICHMBATh PE3yJIbTAT U MOCICACTBUS CBOUX JCUCTBUH (CAMOCTOSTEILHO HITU
C TIOMOIITLI0 HACTABHUKA).




3HaHu:

aKTyalIbHBIH MPO()ECCHOHANBHBIA U COIUAIBHBI KOHTEKCT, B KOTOPOM
NPUXOAUTCS PaboTaTh U KUTH;

OCHOBHBIC MCTOYHHKH WH(OPMAIMU U PECYpCHl Ul pPEIicHHs 3a/1a4 U
po0JieM B MpodecCHOHATLHOM U/UITH COITUATBHOM KOHTEKCTE;

AJTOPUTMBI BHIIIOJIHEHUS pa0OT B IPO(PECCHOHAILHOM U CMEKHBIX 00JIACTSX;
€TOoJI6I PAa0OTHI B MPO(ECCHOHATBHON M CMEKHBIX chepax;

CTPYKTYpY TUIaHA JUIS pEIICHUS 3a]1ay;

MOPSAZOK OIGHKH pE3yJbTaTOB peUIeHHs 3a7ad  MnpodecCHoHambHON
JEATENLHOCTH.
OK 02 HUcnons3oBath Ymenus:

COBpPEMEHHBIE CPEJICTBA
MOKCKa, aHAIIN3a U
HHTEPIPETAIUH
nHpopMaIuu, u
MH(OPMAITMOHHBIC
TEXHOJIOTHH JJIst
BBITIOJTHCHHUS 3314

OTIPEACIIATH 3a/1a4YU JUIsl TOMCKa HH(DOPMAIIUY;

OTIpEAEIIATH HEOOXOIMMBIE UICTOYHUKH WH(OPMAITIH;

TUTAHUPOBATH TIPOIIECC TTONCKA;

CTPYKTYypPHUPOBATh MOIyIaeMyI0 HH()OPMAIIHIO;

BBIJICJIATH HANOOJIee 3HAYMMOE B TIepeuHe HHPOPMAIIUH;

OIICHUBATh MPAKTUYECKYIO 3HAUUMOCTh PE3yJIbTaTOB IMMOUCKA;

0OPMIIATE PE3YJILTATHI MOUCKA, TPUMEHSIThH CPEJICTBA HHPOPMAITMOHHBIX

npodeccroHaNBHOM TEXHOJIOTHH JUIs pereHus mpodecCHoHaIbHBIX 3a/1a4;
JeSITeTbHOCTH UCIIOJIb30BaTh COBPEMEHHOE POrpaMMHOE 00ecieyeHuE;
UCIIOJIB30BaTh  pa3jIMuyHble  LUQPPOBBIE  CpeAcTBA  JUId  pELICHUs
npodecCHOHANBHBIX 3a7a4.
3HaHuA:
HOMEHKJIATypa  HWH(QOPMAIMOHHBIX  WCTOYHHMKOB, IPUMEHAEMBIX B
npodeccuoHaNbHON JeATebHOCTH; MpUEMBI CTPYKTYpUPOBaHUS
UHQOPMAIIH;
¢dopmat odopmneHHs pe3ynbTaTOB IOHWCKA HH(OPMANUK, COBPEMEHHBIC
CpelcTBa U yCTpoiicTBa MH(GOPMATU3ALMH;
MOPSIIOK TMPUMEHEHHSI M MPOTrpaMMHOEe obecrieueHre B MpodhecCHOHaTbHOMI
JeSITEJIbHOCTH B TOM YHCIIE C UCTIOJIb30BaHHEM HU(PPOBBIX CPEACTB.
OK 03 [IlnanmpoBaTh U | YMeHHS:
pean30BhIBATH COOCTBEHHOE | ONPENENATh aKTyaJllbHOCTb HOPMATUBHO-NIPABOBOM  JOKyMEHTallUd B
npodeccronanbHOE u | IpodeccHoHaNBHON AesITEIbHOCTH;
JIMYHOCTHOE pa3BuTHE, | IPIMEHATH COBPEMEHHYIO HAyUHYIO TPO(ECCHOHAIBHYIO TEPMUHOJIOTHIO;
NpeaNPHHAMATEIBCKYIO OTIPENIENIATh U BBICTPAUBATH TPACKTOPUH MPOPECCHOHAIBHOTO PA3BUTHS U
NESITEeNbHOCTh B | caMooOpa30BaHus;
npodeccroHanbHOM  cdepe, | BBIABIATH JOCTOMHCTBA M HEJOCTATKU KOMMEPUECKOH HIeH;
HCIONL30BaTh  3HAHMSA [0 | IPE3EHTOBATh MAEU OTKPBITHS COOCTBEHHOTO Jeia B MPOodeCcCHOHAIBHOM

npaBoBoH W (hUHAHCOBOH
IPaMOTHOCTH B  Pa3JIM4HBIX
KU3HEHHBIX CUTYaLIUAX.

JIeSITeTIbHOCTH;
oopMIIsSITh OU3HEC-TIIAH;

PACCUUTHIBATH Pa3MEPhI BHIMIAT O MPOIEHTHBIM CTaBKaM KPEIUTOBAHNS;
OTpEe/ICIIATh MHBECTUIIMOHHYIO TPHBICKATEILHOCTE KOMMEPUSCKUX HACH B
paMKax mpohecCHOHATBHOMN eI TeIbHOCTH;

MIPE3CHTOBATh OU3HEC-H/ICIO;

OTpeCIATh HCTOYHUKH (DUHAHCUPOBAHUSI

3HaHu:

COJICpKaHUE aKTyaJ bHOW HOPMATHBHO-TIPABOBOW JTOKYMEHTAIINH;
COBpEeMEHHasI Hay4YHasi ¥ poQecCuoHabHASI TEPMUHOIIOTHS;

BO3MOXXHBIEC TPAEKTOPHU MPO(DECCHOHATBLHOTO Pa3BUTUS 1 CaMOOOPa30BaHHUS;
OCHOBBI MPENPUHUMATEIBCKON EATSIBHOCTH;

OCHOBBI (PMHAHCOBOM IPaMOTHOCTH; IPaBUIIa Pa3padOTKU OM3HEC-TIAHOB;
MOPSITOK BBICTPAMBAHUSI TIPE3CHTAIINH; KPSTUTHBIC OAHKOBCKHE PO TYKTHI

OK 04 Db dexTuBHO
B3aMMO/ICIICTBOBATH u
paboTaTh B KOJJICKTUBE U
KOMaH/Ie

Ymenns:

OpTraHU30BEIBATh PA0OTY KOJUICKTHBA U KOMAH/IBI;
B3aMMOJICHCTBOBATh C KOJIJIETaMH, PYKOBOJICTBOM, KIIMEHTAMH B XOIC
po(heCCUOHATBHON NIEATEIILHOCTH




3nanus:

MICUXOJOTHYECKHE OCHOBEI JEATCILHOCTU KOJUIEKTHUBA, ICUXOJIOTHUYECKUE
OCOOEHHOCTH JTUYHOCTH;

OCHOBBI ITPOCKTHOM AESITEIBHOCTH

OK 05 Ocy1iecTBIATh | Y MEHHA:

YCTHYIO W IHCBMEHHYIO | TPAMOTHO H3JlaraTh CBOM MBbICIM M OQOPMIIATE  JOKYMEHTBl IIO
KOMMYHHKAIIHIO Ha | TpOo(eCCHOHAILHOW TEMATHKE Ha TOCYJapCTBEHHOM SI3bIKE,
rOCYIapCTBEHHOM SI3pIKE | MPOSIBIISITH TOJIEPAHTHOCTH B pab0vYeM KOJIIIEKTHBE

Poccuiickoit  ®enepaunn ¢ | 3HaHUA:

Y4EeTOM 0COOEHHOCTEH | OCOOEHHOCTH COLMANBHOTO M KyJIBTYPHOTO KOHTEKCTA,

COIHANILHOTO M KYJBTYPHOTO | TIpaBuiia 0hOPMIICHHS JIOKYMEHTOB U TIOCTPOCHUS YCTHBIX COOOIICHUI
KOHTEKCTa

OK 09 ITonp30BaThes | YMEHHA:

npodeccuoHaTbHON MOHUMATh OOIIMII CMBICT YETKO IPOM3HECEHHBIX BBHICKA3bIBAHWN Ha
JIOKyMEHTAITHCH Ha | U3BECTHBIC TeMbI (IPOECCHOHABHBIC U OBITOBBIC),

rOCy/1IapCTBEHHOM U | IOHUMAaTh TEKCTHI Ha 0a30BbIE IPOECCHOHAIBHBIE TEMBI;

HWHOCTPAHHOM A3bIKaX

YYacTBOBaTh B IMAJIOTaX HA 3HAKOMBIE 00IIHE U MPOPECCUOHATBHBIC TEMBI;
CTPOUTH MPOCTHIC BHICKA3BIBaHUS O ceOe U 0 cBoel MpodecCHOHATbHOM
JIeSITeITbHOCTH;

KpaTKo OOOCHOBEIBATh U  OOBSCHATH
TUTAHUPYEMBIC);

MUCaTh MPOCTHIC CBSI3HBIC COOOIICHUS HA 3HAKOMbBIC WM HHTEPECYIOIIHE
mpodecCHOHATLHBIC TEMBI

cBOM JeicTBuS (TeKymue |

3HaHu:

MpaBwia  MOCTPOCHUS
poheCCUOHATIBHBIC TEMEI,
OCHOBHBIC 00IIEYTIOTPEOUTENBHBIE TIarobl (ObITOBas U MPOQeCCHOHATLHAS
JICKCHKA);

JICKCUYECKHI MUHUMYM, OTHOCSIIMICS K OMHCAHUIO MPEIAMETOB, CPEACTB H
NpOIIecCOB MPOQeCcCUOHAEHOMN JIETETHbHOCTH;

OCOOCHHOCTH TIPOU3HOIICHYS; MPaBUJIa YTEHUSI TEKCTOB MPO(eCcCHOHATBLHON
HATPaBICHHOCTH

OpOCTBIX u CJIOKHBIX HpCZ[J'IO)KeHI/Iﬁ Ha

Tabnuia 2 — [IpodeccnonanbHble KOMIIETCHITUN

Kon n HaumeHnoBaHue
npodeccuoHaILHOM
KOMIIeTEHIINH

Iloka3zaTresu ocBoOeHUs npocbeccnona.nbﬂoﬁ KOMIICTCHII MU

[IK 2.1 Odopmists u
00pabaThIBaTh 3aKa3bl
KJIIEHTOB

[IK 2.2 KoopanHupoBaTh
paboty mo peanuzanuu
3aKasa

IIpakTHYecKuii ONBIT:

Koopaunanus paboTel moapasesieHuil TyporepaTopa, 3aJeliCTBOBAHHBIX B
peanu3anuy 3aKasza

KoncynpTHpOoBaHHE TYpHCTOB IO TpaBWiIaM H  TPEIMETY
(oopmnenue, 1ieHa, mapaMeTPhl, CPOKH U MECTO BBITIOTHCHHS 3aKa3a)
OcyiecTBieHUE MTpUeMa 3aKa30B OT TYPUCTOB

[IpoBepka Hamu4Ms BCeX PEKBU3UTOB 3aka3a M neHTudukarys Bua 3aKa3a
Hampasnenue 3aka3a B COOTBETCTBYIOIIEE IMOMpa3/eieHUE TyporepaTopa H
€ro KOHTPOJIIb

KoppekTtupoBka CpOKOB ¥ YCJIOBHH BBIIIOJNHEHHS 3aKa30oB M B CIyd4ae
HE0OX0AMMOCTH HMH(POPMHUPOBAHHE 3aKA3YMKOB (TypHCTOB) 00 HM3MCHECHUU
nmapaMeTpoB

3aKasza

Ymenus:

Koopauauposats paboTy moapasneieHui TyporepaTopa, 3a1eiHCTBOBAaHHBIX B
peanu3anuy 3akasza

B3aumopeiicTBoBaTh C TypoliepaTopaMu, 3KCKYpCHOHHBIMH OIOpO, Kaccamu
MIPOAaKH OUJIETOB, TPAHCTIOPTHBHIMH KOMIIAHUSAMH, meet-KOMITaHUSIMU
BrageTs KynbTypoit MEXINYHOCTHOTO OOIICHUS

3aKasa




Bragets TeXHUKO# MEeperoBOpoB, YCTHOTO OOIICHHS C KIIMEHTOM, BKIFOYAS
TeneOHHBIC TEPETOBOPHI

BirameTs TeXHUKOW KOJTHYECTBEHHON OICHKH 1 aHAIH3a HHPOPMAITHH
Bragets MeTOIUKOM XpaHEHHS U TOUCKA WH(POPMAITUH

Bectu noxymenTanunio, XxpaHeHNe 1 U3BJICUCHUE WHPOPMAIHH

[Tob30BaTHCS KOMIBIOTEPHBIMU TIPOTPAMMaMi OPOHUPOBAHUS TYPOB
Ocy1iecTBIATh KOHTPOJb 32 CBOEBPEMEHHBIM BBHIINOJHEHUEM 3aKa3a
Cobupatbh, 00padaThIBaTh U AaHATTU3UPOBATH CTATUCTHYCCKUE TaHHBIC
®opmupoBaTh OAHKH JaHHBIX

3HaHus:
3akoHogarenscTBO Poccuiickoit @enepanmu B chepe Typuzma
HopmatusHsie JIOKYMEHTBHI, periaMeHTHPYIOLIUE OpraHu3alLIo

TYpOTIEPATOPCKOMN U TYPAareHTCKOM JIeITeIbHOCTH

ACCOPTHMEHT U XapaKTePUCTUKH MPETaraeMbIX TYPUCTCKHX IPOTyKTOB
Llenst Ha TYpUCTCKHE TIPOAYKTBI M  OTAETbHBIE TYPHCTCKHE U
JIOTIOJTHUTENIbHBIE YCITyTH

CucteMbl OpOHUPOBAHUS YCIYT

Opranu3anuio padoThI C 3aIPOCaMH TYPUCTOB

TpeboBanus k 0(hOPMIICHHIO B YIETY 3aKa30B

[Topsnox KOHTPOIIS 32 MPOXOXKIEHUEM U BHITIOJIHEHUEM 3aKa30B

Bupl TeXHHYECKHX CpeACTB cOopa v 00pabOTKH HHGOPMAIMH, CBA3U U
KOMMYHUKaIUN

[IporpamMmmHoe oOecriedueHue NEATSIEHOCTA TYPUCTCKUX OpraHu3aui
OTHKY JEIOBOTO OOIIECHUS

OCHOBBI JICTOITPOU3BOICTBA

[IpaBuia BHYTpEHHETO TPYIOBOTO PaCIIOPSIIKa

[paBuia o oxpaHe TPya ¥ MOKapHOH 0€30IaCHOCTH




2 CTPYKTYPA U COAEP KAHUME ITPAKTUKHN

2.1 O0bem BpeMeHH HA 0CBOEHHUE MPOrpaMMbl MPAKTUKH

Buna yueonoii KouaunuvecTBo
padoThI 4acoB
Bcero 108
B TOM 4Hclie opMe MPAKTUUECKOH MOATOTOBKHI 108

IIpomeskyTouHasl aTTeCcTAllUA — 3a4€Ta C OLIEHKOH




2.2 TemaTnuecKuii MJIaH

Conep:xanue yueOHOM 1esITeJIbHOCTH

Bcero yacos

IIpenocraBiieHHe TYpPONEePaTOPCKUX YCIYyT

3anaTne 1. HM3ydeHue 3ampocoB KJHMEHTOB, B TOM YHCJIe
HHOCTPAHHBIX. AHajau3 wuHPOpMaANUM O PpPbIHKE H©
KOHKYPEHTaxX Typoneparopa

1. PaboTa c 3anpocamyl KJIMEHTOB, B TOM YHCJI€ U MHOCTPAHHBIX
2. Pabota c 3asiBKaMHi Ha OpOHHUPOBAHUE TYPYCIyT

3. MUcnonn3zoBanne >PPEKTUBHBIX METOMOB OOMICHUS C
KJIMEHTaMH Ha PyCCKOM M HHOCTPAHHOM SI3bIKaX

4. [IpoBeieHrE MApKETUHTOBBIX UCCIIEOBAHMI

5. Co3nanue 6a3bl JAHHBIX 110 TYPUCTCKUM MPOTYKTaM

6. I[IpoBeneHue aHanu3a JeATENbHOCTH IPYTHX TYPKOMIaHUM

3anaTne 2. O3HaKOMJIEHHME C TPAKTHKOH [OrOBOPHBIX
OTHOLIEHMI ¢ TAPTHEPAMHU H ATeHTCTBAMH

1. HanaxxuBaHue KOHTaKTOB C TOProBbIMU NPECACTABUTCIILCTBAMU
JIPYTUX PETHOHOB U CTpaH

2. PaboTa ¢ areHTCKUMU JI0TOBOpaMH

3. KoHcynpTHpOBaHWE MApPTHEPOB MO TYPHPOAYKTaM, OKa3aHHE
IIOMOIIY B IPOABIKEHUN U PeaInu3aluu TypIpoayKTa

4. TlpenocraBnenue nHGOPMaLIMU TypareHTaM Mo peKIaMHbIM
Typam

5. Ucnonp30BaHue pa3inuyHbIX METOAOB MOOLIPEHUS TypareHTOB,
pacucT AJjid HUX KOMHUCCUOHHOI'O BO3HAIrpaKACHU A

6. Pacuér ceOecTOMMOCTH yCIIyT, BKJIIOYEHHBIX B COCTaB Typa, U
OIIpeeNIEHU LIEHBI TYPIPOIYKTa

7. Pacuér cTOMMOCTH MPOKUBAHMSI, MUTAHUS, TPAHCIIOPTHOTO U
AKCKYPCHUOHHOTO O0CITyKUBAHHUS

8. Pacuér cebecToMMOCTH TypIlakeTa M OINpPEJCICHUE IICHBI

TypHpPOAYKTa

3anaTne 3. YyacTHe B COCTaBJIeHMH TypHakera ¢
HCT0JIb30BAHHEM HHOCTPAHHBIX SI3bIKOB

1. OcBoeHME METOIMKH COCTABIICHUS IIPOTPaMM TypOB

2. CocraBieHue NporpaMMmbl TypoB [UIsl POCCHICKUX U
3apyOC)KHBIX KJIMEHTOB




3. Pemenne npoGiieM, BOSHUKAIOIIUX BO BpeMs Typa, MPUHSATHE
MEp MO YCTPAaHEHHUIO TMPUYHH, TOBJIEKIINX BO3HUKHOBEHHE
poOIeMBI

4. CocraBieHue TypHaKeTOB C HCMHOJb30BAHUEM HHOCTPAHHOTO
SI3bIKA

5. MHcnonw3zoBanne dS(PPEKTUBHBIX METONOB OOIIEHUA C
KJIIMEHTAMH Ha PYCCKOM M MHOCTPAHHOM SI3bIKaX

6. OcBoeHue MeETOAWKH pPabOTBI CO CHOPAaBOYHBIMH U
WHOOPMALIMOHHBIMUA ~ MaTepHallaMd [0 CTPAaHOBEACHHUIO U
PErMOHOBEIEHUIO, MECTaM U BHJAAM pa3MELIEHUS U MHUTAHUSA,
HKCKYpPCHOHHBIM 00BEKTaM M TPAHCHIOPTY

7. ctiosib30BaHNe KaTaJIOTOB M IIEHOBBIX MPHJIOXKEHUH B paboTe

3anstue 4. OdopmiieHre TOKYMEHTOB VISl KOHCYJIbCTB U ISl
KJHMEHTOB

1. N3yuenue mpaBun opOpMIICHUS JOKYMEHTOB IMpPH paboTe ¢
KOHCYJIbCKMMU YUPEKIACHUSIMH, rOCyJJapCTBEHHBIMU
OpraHMU3alUsIMU U CTPAXOBBIMU KOMIAHUSIMU

2. OdopmiieHHrE pEeruCcTpaLii HHOCTPAHHBIM TpaskIaHaM

3. OdopmieHue CTpaxoBbIX MOJKMCOB

4. Bepmenue = JOKyMEHTOOOOpPOTa  C  HCIIOJIb30BAaHUEM
MH(OPMALIMOHHBIX TEXHOJIOTUI

5. OzHakomyieHHe C TpeOoBaHMAMH K  O(OPMIICHHUIO
3arpaHUYHOr0 MaclopTa, COAEPIKAILIETO ANEKTPOHHBIE HOCUTEIU
uHpopManuu, A Tpakaad ¢ 18 jmeTHero Bo3pacra, B BO3pacTe
ot 14 no 18 ner, B Bo3pacte 1o 14 ner

6. OzHakomyileHHe C TpeOoBaHMAMH K  O(OPMIICHHUIO
3arpasrnacropra craporo obpasua ans rpaxnaaH c¢ 18 nerHero
BO3pacta, B Bozpacte ¢ 14 1o 18 nert, B Bo3pacte 10 14 net

7. 3amojgHeHHE JAOKYMCHTOB I TIIOJTYYCHUSA BHU3BI (HICHFGHCKOﬁ,
TYPUCTHICCKON U T.1I.)

3ansTue 5. Yuactue B pa3padoTke npeseHranuii Typpupmbi
1. [InannpoBaHue peKIaMHON KaMIIaHUU

2. ®opMupoBaHHs COAEP)KaHUS U BbIOOpa AM3aiiHa PEeKIAMHBIX
MaTepuaioB

3. OcBOEHHE TEXHUKH MPOBEJICHUS PEKIAMHON KOMITAaHUH

4. IIpoBemeHre Ipe3eHTAITIHI

3anaTe 6. Yuactue B padoTe cHenHAJIM3MPOBAHHBIX
BBICTABOK

1. Pabora Ha CHEIMAIM3UPOBAHHBIX BBICTABKAX C IICNIBIO
OpraHu3aly MpPEe3eHTalUud, PpPACIPOCTPAHEHUS PEKIAMHBIX
MaTepHuaaoB u cOopa HH(OpMAIHH

2. AHanu3 pe3ybTaToOB AEATEIbHOCTH Ha BBICTaBKaX

3. PomeBas wurpa «lIpeseHTanus Typa Ha CICHHAIA3HPOBAHHON
BBICTaBKE»

IIpenocraB/ieHne TypareHTCKUX yCayr

3ansiTue 7. BolfiBjieHMe W aHAJIM3 MOTPEOHOCTEN 3aKA3YUKOB
U BO3MOKHOCTEH UX peau3auuu

1. CocraBieHne aHKEThI U1 BBIABICHHS MOTPEOHOCTH B OTIIbIXE
2. BebisBienue mnOTpeOHOCTH B OTIBIXE IMOTEHIMAJIBHBIX
3aKa34HuKOB

3. O6paboTKa JAHHBIX, TOTYYCHHBIX IPH AHKETHPOBAHUU

4. Tlpenyoxxenue crocoboB peain3aluy 3apocoB MOTPeOUTEIs
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5. H3yuyeHne peKpealMOHHBIX BO3MOXHOCTEW 3aJJaHHOIO
peruoHa Juisi Co3aHus TypIpOaAyKTa

6. IlpeanmokeHue  pa3IUYHBIX  BApUAHTOB  TYPHPOAYKTa
MOTPEOUTEITIO C TENBI0 BRIOOpA HanboJIee ONTUMAIBHOTO

3ansiTue 8. Bri6op 3¢ dexTUBHOTO crmocoda 12
HH(OPMHUPOBAHUS NOTPeOUTEIS 0 TYPUCTCKUX MPOAYKTAX

1. OcymiecTBiaeHue TIOWCKAa aKTyaldbHOH WHGOPMAIMK O

TYPUCTCKHUX pECypcax Ha PYCCKOM M HMHOCTPAHHOM S3bIKax W3

Pa3HbIX UCTOYHHUKOB (II€YATHBIX, AIEKTPOHHBIX )

2. CocraBneHue ¥ aHanu3 0a3 JaHHBIX [0 TYPUCTCKUM

MPOJYKTaM U UX XapaKTepUCTHKAM

3. IlpoBeneHne MapKETHHTa CYLIECTBYIOIIMX IMPEAJIOKEHUN OT

TypOmnepaTopoB

4. Anamu3z wuHOpMamMM O TYPHUCTCKUX MpPOAYKTaXx Ha

COOTBETCTBHE TPEOOBAaHUSAM POCCHUICKOTO 3aKOHOJATENbCTBA K

uH(pOpMaINH, IPEIOCTABIIEMOM MOTPEOUTEIIO

5. Pemenue keiica «Cambiii  3(hdexTuBHBIA  CHIOCOO

MH(GOPMHUPOBAHHUS O TYPHUCTCKUX MPOIYKTAX)

3ansaTue 9. B3aumopgeiicTBHe ¢ TypomeparopaMHu IO

peanu3anuu " NPOABUKEHHUIO TYPHPOAYKTa c 12
HCI0JIb30BAHUEM COBpPEeMEHHOM 0HCHOM TEXHUKH

1. OnepupoBaHu€ aKTyaJlbHBIMH JaHHBIMH O TYPUCTCKUX

yCIIyTrax, BXOASIIUX B TYPIPOIYKT

2. Pacuer pa3nu4HbIX BapUAaHTOB TYPIPOIYKTa

3. BzaumopeiicTBue C TOTPEOUTENSIMU M TYpOTEpaTopamMu C

COOJIFOJICHUEM [IeJIOBOTO 3THUKETa U METONOB 3((EKTUBHOTO

oO0LIeHNS

4.  OcymecTBieHue OpOHUPOBAHHS C  HUCIIOJIB30BAaHUEM

COBPEMEHHOM OHCHOM TEXHUKHU

3ansTue 10. Oxkazanue BU30BOi MOJAEPKKU MOTPEOUTEIIO 12
1. TlpemocraBieHue TMOTPEOUTENIO TOTHOM U aKTyaJlbHOU

uHpopMaIUU O TPeOOBAHHUIX KOHCYJBCTB 3apyOekKHBIX CTpaH K

MaKeTy JOKYMEHTOB, MPEI0CTABISIEMbIX U1 0(OPMIICHHS BU3bI

2.  KoncynptHpoBanue morpebutenss 00  0COOEHHOCTSX

3aMOJHEHUS MaKeTa HEOOXOJUMBIX JOKYMEHTOB Ha OCHOBAaHUU

KOHCYJIBTAILIUH TypoIiepaTopa 1no ohopMICHUIO BU3

3. JloctaBka TypomepaTopy IIakeTa JIOKYMEHTOB TYpPHCTa,

HEOOXOIUMBIX JJIsl TOJyYeHUS BH3 B KOHCYJIBCTBAX 3apyOeixHBIX

CTpaH

3ansaTue 11. Pa3zpaboTka pekJIaMHbIX MATEPHUAJIOB 12

1. Pa3zpaboTtka u popMupoBaHHE PEKIAMHBIX MAaTEpUAIOB

2. Pa3paboTka peKiIaMHBIX aKIIHiA

3. Ponesas urpa «lIpencraBienue TypuCTCKOro MpoOayKTa Ha
BBICTaBKaX, pMapkKax, Gopymax»

4. IlpencraBneHue  TypHpoAyKTa  HUHIUBUAYAIbHBIM U
KOPIOPaTHBHBIM OTPEOUTEISIM

5. AHanm3 OCHOBHBIX MHCTPYMEHTOB COBITOBOWM TOJIUTHUKH
MpEANPUSITHSL.

6. BersiBieHue 0coOEHHOCTEH COBITOBOM MOJUTHKH B TYPUCTCKON
cepe.

7. Ananu3 cOBITOBOM JIEATEILHOCTH B TYPUCTCKOM cdepe.

8. [IlpennoxeHue MeEpONPUATHII MO COBEPIICHCTBOBAHUIO




COBITOBOM TOJIMTHUKH B TYPUCTCKOM cdepe.

3ansatue 12. Odopwienne JOKYMEHTAlUM  CTPOrou
OTYETHOCTH

1. OdopmieHne JOKyMEHTAIlMU 3aKa3a Ha pacueT Typa, Ha
pean3anmio TyprnpoayKrTa

2. CocraBnenue OJaHKOB, HEOOXOIUMBIX Ui MPOBEACHUS
pean3aly TypIpOayKTa (JOrOBOPHI, 3asBKH)

3. IlpuoGperenue, opopMieHue, BEACHUE yueTa U XpaHEHHE
OJIaHKOB CTPOTOH OTYETHOCTH

4. ITlpuHATHE AEHEXKHBIX CPEACTB B OIUIATY TYPUCTUUYECKOMN
MyTeBKH HA OCHOBAHHMH OJIAHKA CTPOTOM OTYETHOCTHU
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3 YCJIOBHUSI PEAJIM3AIIMA YUEBHOM ITPAKTUKH

3.1 TpeboBanusi K MHUHUMAJILHOMY MATEPUAIBLHO-TEXHUYECKOMY
o0ecnmevYeHnIo

Peanuzanus yueOHoi npaktuku [IM.02 IlpenocraBieHue TypornepaTopcKux u
TypareHTCKUX yclyT TpeOyeT Halu4yus MacTepcKkoi «YueOHas (TpeHHHroBas) ¢hupma
O MPEIOCTABICHUIO TYPUCTCKUX YCIyT (Typhupma)y.

OOopynoBaHMe U TEXHMYECKHE CPeACTBA 00yYeHHUS:

1. KoMIUIEKT KOMIBIOTEPHOTO 000pYyI0BaHUS (CUCTEMHBIN 00K, MOHHUTOD,
KJIaBHATypa, MbIIIb) — 15 mrT.

2. IIpoexkrop — 1 wr.

3. OkpaH — | wir.

4. KOJIOHKH KOMITbIOTEPHBbIE — 2 TIT.

HNmymecrso:

1. Cton yuennueckuit (OJHOMECTHBIN) — 15 mmIT.
2. Cryn — 20 mir.

3. Cron nipenojaBaresis — 2 T.

4. Tocka knaccHasi — 1 mmit.

3.2 UudopmannonHoe odecrnieueHue 00yueHUus

OcHoBHas quTEpaTypa:

1. Emenun, C. B. TexHon0rusi U OpraHu3aius TypornepaTopCcKon AesITEIbHOCTH
: yueOHoe mocobue il cpeaHero npodeccuonanbHoro oopazosanus / C. B. EmenuH.
— MockBa : MzparenbctBo IOpaiit, 2020. — 472 c. — (IIpodeccuonanpHoe
obpazoBanue). — ISBN 978-5-534-13683-8. — Tekcr : anextponssiii / 9bC IOpait
[caiit]. — URL: https://urait.ru/bcode/466298

IlepeyeHb MCMOJIB3yeMOro NPOrpaMMHOTO o0ecrieyeHusl:
1 Microsoft Office
2 Microsoft Windows

3.3 O0mue TpedOBaHUS K OPraHM3ALUH NIPAKTUKHA

OcBoeHuEe TPAKTUKU MPOU3BOJUTCS B COOTBETCTBUU C YUYE€OHOM IUIAHOM IO
crietmanbHOoCcTH CIT1O 43.02.16 Typusm u roCTENPUUMCTBO.

HenenbHas yuebHas Harpy3ka coctaBisieT 36 4acoB.

[TpakTika mpoBOAMTCA B Y4E€OHBIX, YU4E€OHO-MPOU3BOACTBEHHBIX MACTEPCKUX,
naboparopusx, MO0 B OpraHu3aluax Ha OCHOBE JOTOBOPOB, 3aKIIOYAEMBIX MEXKIY
o0pa30BaTeNbHON OpraHu3alueil 1 OpraHU3ausIMU.

C  umenpl0  METOAMYECKOTO  OOECHEeYeHHs  MPOXOXKIACHHUS  IPAKTHKU
pa3pabaThIBAIOTCS] METOIMYECKHE PEKOMEHIAINH [T 00yYaIOMIUXCsl.



OpraHu3anuilo ¥ pPyKOBOJACTBO IPAKTUKOW OCYLIECTBISIOT PYKOBOJIUTEIH
MPaKTUKU OT 00pa30BaTeIbHOM OpraHU3alui U OT OpraHU3aluu.

[TIo pe3ynbpTaTaM MPAKTUKH PYKOBOJAWUTEISAMU MPAKTUKU OT OPraHU3ALMHU U OT
oOpa3oBarenpbHON oOpraHu3ainud  (QOPMUPYIOTCSACBENECHUS 00 YPOBHE OCBOCHMS
oOyyJaroummcsi Mpo(PEeCCUOHANBHBIX KOMIETEHIIMHA, a TaKKe XapaKTepUCTHUKa Ha
oOydJarouierocss MO OCBOEHHUIO MPOQPECCHOHANBHBIX KOMIETEHIIM B MEpUOJ]
IPOXOXKIECHUS MPAKTUKH.

ATrecTanus MO UTOraM IPOU3BOJCTBEHHOM IMPAKTUKHU MPOBOIUTCA C YUYETOM
(W11 Ha OCHOBaHWM) PE3YJbTATOB €€ MPOXOKACHUS, MOATBEPKIAEMBIX TOKYMEHTAMH
COOTBETCTBYIOIIUX OPraHU3ALUMN.

Pe3ynbTaTel mPOXOXACHUS NPAKTUKH MPEACTABIAIOTCS OOydYalolmuMmcs B
o0pa3oBaTeNbHYI0  OpPTraHM3alMI0 W YUYUTHIBAIOTCS  MPU  MPOXOXKJICHUU
roCyAapCTBEHHOM UTOTOBOW ATTECTALUU.

OOyuaromuecs, He MPOUIEANINEe MPAKTUKY WM MOJYYUBIINE OTPHUIATEIHHYIO
OLIEHKY, HE JOITYCKAIOTCS K MPOXOKICHUIO TOCYJaPCTBEHHOW UTOTOBOM aTTECTALIUH.

3.4 ®opMBbI OTYETHOCTH 10 MPAKTHKE
B nepuon npoxokaeHust mpakTUKKA 00y4YaroIUMCs BEIeTCS JHEBHUK MPAKTUKH.

[lo pesynbraraM MpakTUKUH OOYYalOIIMMCS COCTAaBJSIETCS  OTYET, KOTOPBIN
YTBEPKJIA€TCA OpraHU3aINei.



B kauecTBe mMpWIIOKEHUS K JAHEBHUKY NPAKTUKH OOydYalOUIMiicS OPOpMIIIET
rpadudeckue, ayano-, Gporo-, BUAEO-, MaTepUAIIbl, HATIISAHBIE OOpa3lbl W3ACIHM,
TOATBEPIKAAIONIHNE TIPAKTHYECKHUI OITBIT, MOJTYYCHHBIN Ha MPAKTUKE.

[lo OKOHYAHWIO TPAKTUKH, CTYACHT NPEJOCTABISACT MAaKET JOKYMEHTOB,
KOTOPBIH BKJIIOUAET B CEOs:

- JHEBHUK NPOXOXICHHUS NPAKTUKU, BKIIOYAS HWHIAWNBHIYaTbHOE 3a/JlaHUE U
XapaKTEPUCTHKY paOOThI IPAKTUKAHTA,

- OTYET O MPOXOXKJICHUH MTPAKTUKH.

3.5 KagpoBoe odecnieyeHue NPaKTHKHU
OpraHuzanMio ¥ pPYKOBOACTBO MPAKTUKOM OCYIIECTBISIIOT PYKOBOJUTEIU

NPaKTUKU OT 0Opa30BaTENbHOW OpraHu3alMd U OT OpraHu3aluu, ¢ 00s3aTeIbHOM
CTaXXUPOBKOUB MPO(UIBHBIX OpraHu3alusax He pexe 1-ro pasza B 3 roja.



4 KOHTPOJIb UM OIEHKA PE3YJIBTATOB OCBOEHMUA
HPOI'PAMMBI TIPAKTUKHA

®opMBl U METOIBl KOHTPOJSI U OLEHKU pe3yJbTaTOB OOYYEHHUS JOJIKHBI
[O3BOJISATh  IPOBEPATH Yy  OOydaroIIUMXCS HE  TOJNBKO  C(HOPMHPOBAHHOCTH
npo(eCCUOHANBHBIX KOMIIETEHIMI, HO M pa3BUTHE OOIIMX KOMIIETEHUUH U
o0ecneunBaroIMX X YMEHHH.

Atrtectais mo wutoram yueOHoW mnpaktuku mno [IM.02 IlpenocraBnenue
TypOIEPATOPCKUX M TYPAareHTCKUX YCIyT MPOBOAUTCA C YYETOM (MJIM Ha OCHOBAHUM)
pE3yIbTATOB, MOATBEPKAECHHBIX JOKYMEHTAMU COOTBETCTBYIOIIMX OPraHU3aLMNI:

— oTueT no y4yebHoil npaktuke o [IM.01 Opranuzanus u KOHTPOJb TEKyIIen
JESTENIbHOCTH CITy O MpEeANPUATHI TypHU3Ma U rOCTEIPUUMCTBA;

— JIHEBHUK.

PykoBoauTenb NpakTUKKA OT KOJUIEI)KA OLEHUBAECT UTOI'M IIPAKTUKU Ha OCHOBE
IIPEICTABICHHOIO OTYETA U YCTHOI'O OTYETA CTYACHTA.

3amuTa UTOTOB MPAKTUKU MPOXOAUT B (popme cobecenoBanus. [Ipumepnsbie
BOITPOCBI:

— B kakom kaudectBe Bbl mpoxonmnu mpakTUKY: Kak CTyAEHT (0e3 OIiaThl),
CTa)Xep WJIM IITATHBII COTPYIHUK (C OIUIaTOM Tpyaa)?

— Kaxk 65110 opranusoBano Bare pabouee mecto?

— IpenocraBmisiack 11 Bam BO3MOXHOCTh BEIOOpA HAIIpaBJICHUs, METOJIOB U
CPEZICTB BBITOJHEHMS padOThI?

— Kakum o0pazom pykoBoaUTENb HA TPEANPUATHN MIPOBEPSIT U KOPPEKTUPOBAT
Bamry pa6oty?

— [lnanupyertcs nu nanpHEiIIee pa3BUTHE BBIIIOJIHEHHOW pabOThl HA 3TOM
npeanpusiTun?

— Kakue mucrumuivael 0bimu Hanbosiee Bam mosie3Hbl MpU MPOXOKIACHUH
MIPAKTUKU?

— Kakum o6pazom Bel 6b1 u3MeHuIM yueOHbIN nporecc (yKa3aTh AUCHUTUITHHBI
M HUX pa3lenbl) C YYETOM OINbITA, MOJYYEHHOIO Ha MPAKTUKE, B T.4. HEJOCTATKa
UCXOJHBIX 3HAHUM, yMEHUI U HABBIKOB U T.J.7

— Baiue oOuiee BieuaTiieHne OT NPEANPUATHS U BBIIIOJIHEHHON pabOTHI.

HuddepenuupoBandpiii  3a4eT (C  OIEHKOM) 1O y4yeOHOW  IpaKTHKe
BBICTAaBJISIETCS HA OCHOBAHUH CIIEAYIOIINUX KPUTEPHUEB:

— CHCTEMaTHYHOCTb pabOThl 00yYaIOIIErocs B MEPUO MPOXOKICHUS YU4eOHOM
MIPAKTHUKHU C PyKOBOJUTEIEM;

— aJICKBaTHOE OIEPUPOBAHHE W TNPHUMECHEHUE HA IIPAKTUKE MMEIOIIMXCS
TEOPETUYECKUX 3HAHUM;

— CaMOCTOSATENbHOCTh POBEJAEHHSI OCHOBHBIX (POPM U BUJIOB IPAKTHUECKON
JESTEIbHOCTH, IPEyCMOTPEHHBIX IPOrpaMMON yueOHOM MPaKTUKU;

— Ka4ecTBO U IIPO(ecCHOHANIN3M BBIIOJHEHUS 3aJaHUM;

— COJIep KaHKE U Ka4eCTBO O(POPMIISIEMOI OTYETHOUN JOKYMEHTAITUH;

— CBOEBPEMEHHOCTH IPEACTABISAEMON OTYETHON JOKYMEHTALINY;



— TIOJOXHUTENbHBIM OT3bIB PYKOBOAUTENS MPAKTUKHN 00 00ydaromemMces.

Onenka «OTJIIMYHO» BBICTABIIAETCSA npu BBINOJIHEHUN BCEX
BBIILICIIEPEUNCIIEHHBIX KPUTEPUEB.

OneHkKa «XOpoIlo» BBICTABIAETCA NMPHU HAPYLIEHUM CPOKOB CIAaYM OTYETHOM
JOKYMEHTalMK 0e3 yBaXXUTEJIbHOM NpUUYMHBI HE Oojee yeM Ha | AeHbp W/wiu npu
HEOpEKHOM O(QOPMIIEHHH JOKYMEHTaluu (C COXpaHEHHEM MpPO(PECCHOHATBHOIO
YPOBHSI BBIIIOJIHEHUS! BUJOB paldOT, MPEAYCMOTPEHHOU MTPAKTUKOM).

OneHka «XOpOILIO» BBICTABISIETCA TaK)K€ MPU HAIMYUM B OTYETHOU
JOKYMEHTAIIMN HEerpyObIX OIHMOOK M HEIOYETOB, CBUACTEIHCTBYIOMIUX O HEKOTOPOM
CHIDKEHUHU YPOBHS MPO(ECCHOHATN3MA BBIITOJIHEHUS 3aJaHUi.

OneHka  «yIOBJIETBOPUTENIBHO»  BBICTABISAETCS IpPU  cHade  OTYETHOMU
JOKYMEHTAIMH [T03/JHEE YKA3aHHOTO CpoKa 0oJiee ueM Ha HEeAeo 0€3 yBaXKUTEIbHOM
OpUYUHBI, NpU OOIIeH NPABWIBHOCTH JOKYMEHTAallUM W BBICOKOM KadecTBE
opopmiieHus. OIleHKa «yJOBIETBOPUTEIBHO» MOMKET OBbITh BBICTABJIEHA, €CIIH
OTYETHAsl JOKYMEHTAIUs CAaHa B IOJIOKEHHBIN CPOK, HO B HEMl OTCYTCTBYET KaKOM-
aM00 JOKYMEHT, 4YTO CBHJETEJIBCTBYET O HEBBINOJIHEHUMH OJHOIO U3 BHJOB
AeSITeIbHOCTH, YKa3aHHOTO B MporpaMme 0e3 ero ajekBaTHOW 3ameHbl. OneHka
«yAOBJIETBOPUTEIBHO» MOKET ObITh BBICTABJIEHA TAKXKE B CIy4yae HECUCTEMATUYHOCTU
paboThI cTyieHTa Ha 0a3e MPAKTUKH, T.€. IPU €r0 HEOPTaHU30BAHHOCTH U CHMYKEHHOM
OTBETCTBEHHOCTH IPHU BBIIIOJIHEHUU TE€X WJIM HHBIX BUJIOB JAedrenbHOcTU. OlieHKa
«yAOBJIETBOPUTENIBHO» BBICTABISETCS NPU HAIMYMU B OTYETHOM JOKYMEHTAllUU
OLIMOOK, YKa3bplBalOIIMX HAa HU3KUHA YPOBEHb NPO(ECCHOHAIBHOCTH 3aKIIOUEHUN U
pEKOMEHIALU, U3JI0)KEHHBIX 00yYaroIINMCS.

OneHka «HEeyJOBJIETBOPUTEIBHO» BBICTABIISIETCS, €CJIM OTUYETHAS JJOKYMEHTALUs
HE CJlaHa B TEYEHHUE JIECSATH JHEN CO JHS YCTaHOBJIEHHOI'O CPOKA, €CIIM BBIIIOJHEHA Ha
HU3KOM, Henpo(ecCHoHATbHOM YpoBHE. OlLEHKa «HEYJOBIETBOPUTEIHHO» CTABUTCS
TaK)Ke B Cllyuyae HEOPraHM30BAHHOCTU M HU3KOM OTBETCTBEHHOCTH OOydYaromierocs -
MIPaKTUKaHTa NPY BBITOJIHEHUH TE€X WIA UHBIX BUJIOB JEATEIbHOCTH.

KoHTponb # oOLlEHKa pe3yJbTaTOB MPOXOXKACHHS Yy4eOHOM MPaKTHKU
OCYLIECTBJISIETCS.  PYKOBOJWTEIEM NPAKTUKH B mpouecce €€ MpOBEICHUS,
CaMOCTOSITENIBHOT'O BBIITOJIHEHUSI 00yYalOIIMMUCS UHAUBUTy AJIbHBIX 3aJaHUI.

®opMbl U METOABl KOHTPOJISI U OLIEHKH pe3yJbTaTOB OOYYEHHS JOJIKHBI

[O3BOJISATh  IPOBEPATH Y  OOydYarOIIMXCS HE  TOJNBKO  C(HOPMHUPOBAHHOCTH
npo(eCCUOHATIBHBIX KOMIETEHLIUNHN 00€CIeYnBaIOINX UX YMEHHUI, HO U TPYyAOBBIX
GbyHKIHUI, a TaKKe pa3BUTHE OOUTUX KOMIETEHITHH.

HtoroBast arrectamusi MOXeT OBbITh MpoOBeIeHAa B (OpME OTKPBITON 3alIUTHI
OTYETA MO IPAKTHUKE.



