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1. OBIIASI XAPAKTEPUCTHKA ITIPUMEPHOM PABOYEM ITPOI'PAMMBI
MMPOPECCHUOHAJIBHOI'O MOAYJIA
IIM.03 IIPEJOCTABJIEHUE 'OCTUHUYHBIX YCJIYTI

1.1. Iles1b ¥ IUIAHUPYeEMbIe Pe3YJIbTAThHI 0CBOCHHS MPO(eCCHOHATIBLHOT0 MOAYJIsI

B pesynbrate m3ydeHus nmpoecCHOHAIBLHOTO MOAYJS OOyYaromuXcs JOJDKEH OCBOHTH
OCHOBHOM BHJ JeATeabHOCTH «IIpemocTaBieHre TOCTUHUYHBIX YCIyT» M COOTBETCTBYIOIIHNE €MY
o0II1e KOMIIETEHIIUU U MTPO(eCCHOHAbHBIE KOMITETECHIIUH:

1.1.1. [IepedenHn OOITMX KOMITETCHITHMA

Kon HaumenoBanue 001uX KOMIETEHIHI
OK 01 Bribupath ciocoOs! perieHus 3aaa4 npo(ecCHoOHaIbHON AEATEIbHOCTH
' IIPUMEHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM
Hcnonp30BaTh COBpEMEHHBIE CPEACTBA TOMCKA, AHAJIN3a U UHTEPIPETalul
OK 02. nH(popManuu, 1 THGOPMAITMOHHBIC TEXHOJOTHH JIJIsl BBITIOJHEHUS 33724
npodeCCHOHATBHOMN 1eATEIbHOCTH
[TmaHupoBaTh U PeaIn30BbIBATh COOCTBEHHOE MPO(ECCHOHATFHOE U TUYHOCTHOE
OK 03 pa3BUTHE, NPEANPUHUMATEILCKYIO IEATEILHOCTh B MPOo(dhecCHoHAIBHOM cdepe,
' MCTOJIb30BATh 3HAHUA 10 (PMHAHCOBOM IPAMOTHOCTHU B Pa3IMYHBIX KU3HEHHBIX
CUTYyalUsAX
OK 04. DddexTuBHO B3aMMOIEHCTBOBATH U pa0OTaTh B KOJIJICKTUBE M KOMaH/IE
OcCylIeCTBIATh YCTHYIO U TUCBMEHHYI0 KOMMYHHUKALIMIO HA TOCYJapCTBEHHOM
OK 05. s3bike Poccuiickoit denepanuy ¢ y4eToM 0COOCHHOCTEH COIIMATbHOTO
U KYJIbTYPHOTO KOHTEKCTa
OK 09 [Tonp3oBaTbes MpoQecCHOHANBHOMN JOKYMEHTAUeH Ha TOCY JapCTBEHHOM
' U HHOCTPAHHOM SI3BIKaX
1.1.2. [lepedens npodeccnoHaATBHBIX KOMITETCHITUNA
Kon HanMeHoBaHMe BH/I0B 1eATEIbHOCTH U NIPO(ECCHOHAIBHBIX KOMIIETCHIM T
B/l2B [IpenocraBieHne rOCTHHUYHBIX YCIYT
IIK 2.1. Opranu3oBbIBaTh U OCYLIECTBIISATh IPUEM U pa3MELIEHUE FOCTEN
IIK 2.2. OpraHu3oBbIBaTh U OCYILECTBIIATH JKCILTyaTalUIo HOMEPHOIO ¢donma
TOCTUHUYHOIO PEAIPUATHS
IIK 2.3. OpraHu30BbIBaTh ¥ OCYIIECTBIATH OPOHUPOBAHHE U MPOJAKy TOCTUHUYHBIX YCITyT
1.1.3. B pesynbTaTe ocBoeHUs MpoheCCHOHATHFHOTO MOTYJISI 00YUYaIOIIUIACS TIOJDKEH:
Bnaners — OIICHKHM W TIJIAHUPOBAHUS MOTPEOHOCTEH AemapTaMeHTOB (CIIyxoO,
HaBBIKAMU OTJIEJIOB) B MaT€pHANIbHBIX pecypcax U MepcoHae;

- MMPOBCACHUA BBOJHOI'O U TCKYIICTO MHCTPYKTAKA MMOJYNHCHHDBIX

- pacnpeneneHus o0s13aHHOCTEN u oTpeeNeHUs CTETeHH
OTBCTCTBCHHOCTHU INOAYMHCHHBIX,

- IUIAHUPOBAHUS TEKyIIeW JeATeIbHOCTH JIeNapTaMeHTOB (CiIyxO,
OTJIEJIOB) TOCTUHUYHOTO KOMITJIEKCA;

— bopMHpOBaHMUSI  CHUCTEMBI  OW3HEC-TIPOIIECCOB,  PETJIAMEHTOB |
CTaH/IaPTOB FTOCTUHUYHOTO KOMILIEKCA;

- KOOpAMHAIIMU U KOHTPOJISI IEATENBHOCTH JIETIapTaMEHTOB (CITyKO,
OT/ICJIOB);

- KOHTPOJISI BBIMIOJIHEHUS! COTPYIHUKAMH CTaHIAPTOB OOCIY>KUBaHHUS U
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pEriIaMeHTOB CITyK0 MUTaHMs, IPUEMa U pa3MeIIeHusl, HOMEPHOTo GOoHAa;

- B3aMMOJICHCTBUS CO OT/ACIaMH (CITy>KOaMH) TOCTUHUYHOTO KOMIUIEKCA;
— yOpaBleHUs KOHQUIMKTHBIMH  CUTyallUsIMH B JeMapTaMeHTax
(cmyx0ax, oTenax);

— CTUMYJIMPOBAHMS MOJAYMHEHHBIX U peajH3aluid Mep 10 00eCTeYeHUI0
WX JIOSUTBHOCTH,

- OpraHU3alKi U KOHTPOJISI COOI0IeHUSI TpeOOBaHUI OXpaHbl TpyAa Ha
pabouem mecTe;

— UH(POPMHUPOBAHUS TOCTEH O CIIy)KOax U ycIayrax TOCTHHUYHOTO
KOMIIJIEKCA MJTM MHOTO CPEJICTBA Pa3MEIlCHHS;

- UH(POPMHUPOBAHUS TOCTEH 0 TOpoe (HACEICHHOM ITyHKTE), B KOTOPOM
PacmooKeH TOCTUHUYHBIA KOMIUIEKC WM HHOE CPEACTBO Pa3MEIICHNUS;

- preMa KOppeCHOHISHIIUH JIJIsl TOCTE! U €€ JOCTaBKa ajpecarty;

— OKa3aHMs TOMOIIM B MPOBEICHUM O3HAKOMHTEIBHBIX 3KCKYPCHU IO
TOCTUHUYHOMY KOMIUJIEKCY MM HMHOMY CpEACTBY pa3MeEIleHus JUid
3aMHTEPECOBAHHBIX JIHII,

- [OMOIIM B TMOJYYEHUH YCIYr IO OpPOHMPOBAHHIO aBUAOMIIETOB H
KEJIE3HOJJOPOKHBIX OWIIeTOB, OWUJIETOB B TeaTpbl, HAa MYy3bIKaJbHbIE U
pas3BieKaTelbHbIE MEPONPHUATHUS, B My3€H, 110 apeH/e aBTOMOOWIIEH, TaKCH,
nHpopManuu 1O paboTe TOPOACKOTO TpaHCHOpTa, 00 OQPHUCHBIX yCIyrax,
yclyrax Mara3uHoB, peCTOpaHOB, 0apOB, MEUIIMHCKUX YUPEKACHUN UIIPOUNX
YCIIyT, OKa3blBa€MBIX OpraHU3alUsIMU B ropoje (HACeJICHHOM IyHKTE), B
KOTOPOM  PACIONIOKEH TOCTUHUYHBIA KOMIUIEKC MJIM  HHOE CPEICTBO
pa3MelIeHus;

- pUeMa 1 yueTa 3alpocoB U MPOChO rocTel Mo yciayraMm B rOCTUHUYHOM
KOMIUIEKCE WJIM MHOM CPEJICTBE pa3MelIeHUs U TOpoie (HaCEeIeHHOM ITyHKTE),
B KOTOPOM OHO PACHOJIOKEHO;

- MOJIFOTOBKA OTYETOB O CBOEH paboTe 3a CMEHY;

- BCTPEUYHU M PETUCTPALMM FOCTeH TOCTUHUYHOTO KOMILJIEKCA MIJIM MHOTO
CpeACTBa pa3MeIICHUS;

- BBOJIa JIaHHBIX O TOCTAX B MH(OPMAIMOHHYIO CHUCTEMY YIpPaBIICHUS
TOCTUHUYHBIM KOMILIEKCOM WJIM MHBIM CPEJICTBOM pa3MeEIICHHUS;

- BbIIaYM  3apErMCTPUPOBAHHBIM  TOCTSIM  KIIOUed OT HoMmepa
TOCTUHUYHOTO;

- KOMIUIEKCa UM UHOTO CPEJICTBA PAa3MEILIECHHUS U UX XpaHEHHUE;

- MHGOPMUPOBAHUS TOCTEH TOCTUHUYHOIO KOMIUIEKCA WJIM HMHOTO
CpEICTBa;

- pasMmerieHusi 00  OCHOBHBIX M JIONOJHHUTENBHBIX  yCIyrax
TOCTUHUYHOT'O KOMIUIEKCA WM UHOTO CPEJCTBA pa3MEeIICHHUS;

- npUeMa Ha XpaHEHUE IEHHOCTEW rocTeil NOCTUHUYHBIX KOMILIEKCOB
WM UHBIX CPEJICTB Pa3MEILECHUS;

- pHeMa 3aKa30B rocTeil Ha OCHOBHBIE U JIOTIOJIHUTEIbHBIE YCIYTH
TOCTHHUYHOT'O KOMIUIEKCA MJIM UHOTO CPEICTBA pa3MEIIECHUS

- BBITIOJTHEHHE YCIIYT TOCTHHHMIIBI, 3aKPEIUICHHBIX 32 COTPYIHUKAMH
CITyKOBI

— npremMa U pa3MelIeHUs TOCTHHUYHOTO KOMITJIEKCa WIIM HHOTO CPEeCTBa
pa3MeleHus;

- NPOBEICHUS PACUETOB C TOCTSMU BO BpEMsI UX HAXOXICHUS B
TOCTHHUYHOM KOMIUIEKCE WJIM MHOM CPE/ICTBE pa3MEIlEHUS;

- INPOBEJCHUS TEKYLIEro ayauTa CIayXObl IpueMa M pa3MelieHHs
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TOCTUHUYHOI'0 KOMILIEKCA UIIM UHOTO CPEJICTBA Pa3MEILCHHUS;
- nepefayd el M OTYETOB IO OKOHYaHMM CMEHBI JIEKYyPHOMY
aJIMUHHCTPATOPy CIIy>KObl IpUeMa U pa3MELCHHUS;

- IIPOBEICHUS PACYECTHBIX ONEpallMid IIPU  OTbE3AE TOCTEd U3
TOCTMHUYHOI'O KOMILIEKCA WJIK UHOI'O CPEICTBA Pa3MEILICHU

- XpaHEHMs U BbAAUM Oaraxa rocTed TOCTMHUYHBIX KOMILIEKCOB U
UHBIX CPEICTB Pa3MEILECHUS.

VYMeThb

— AHAIM3UPOBATH PE3YNIbTATHI IEATEIBHOCTH CIY)KO MUTAHUs, TpUEMa U
pasMeleHusi, HOMepHOro (OHIA, a TaKXKe MOTPEOHOCTH B MaTEpUATBHBIX
pecypcax u nepcoHale, IPUHIMATh MEPBI TI0 MX U3MEHEHUIO;

- OCYIIECTBIISATh IUJIAHUPOBAHUE, OPTaHU3AIMIO, KOOPAWHALMUIO W
KOHTPOJTb ACATEIBHOCTH CITYKO MUTaHUs, TPUEMa U Pa3MEIICHHS, HOMEPHOTO
¢dboH1a, B3aUMO/ICHCTBHE C IPYTUMH CITy>)KOaMU TOCTUHUYHOTO KOMILIEKCA;

- UCTIONIb30BaTh  MHGOPMAIMOHHBIE  TEXHOJOTHUM  JJIS  BEACHUS
JETOTIPON3BOCTBA M BBIMOJIHEHHS PETJIAMEHTOB CIyXO NMHUTaHUS, pueMa U
pa3MeleHus, HOMEpHOTO (poHa;

- KOHTPOJMPOBATh TOCIEIOBATEIBHOCTh MPUMEHEHUS MOJYUHEHHBIMH
TpeOboBaHUI OXpaHBI TpyAa Ha pabodyeM MecTe, Mpu padoTe C WHBEHTAPEM,
CTallMOHAPHBIM ~ 00OpyJOBaHHMeM, celdaMu, XpaHUIUIIAMH € JAPYyTUM
000pyI0BaHUEM;

- NpPEJOCTABIIATE TOCTSIM HMH(MOpManuio o0 ciayx0ax ©  yciyrax
TOCTHHUYHOTO KOMIDIEKCA WIIM MHOTO CPE/ICTBA Pa3MEIICHUS;

— MPEAOCTABIATh TOCTAM WH(GOPMAITHIO O TOPOJie (HACETIEHHOM ITYHKTE),
B KOTOPOM pAaCIOJIOKEH TOCTHHHYHBIA KOMIUIEKC WM HMHOE CpPEICTBO
pa3MeIeHus;

- OKa3bIBaTh TOMOIIh B TPOBEICHUH O3HAKOMHUTEIBHBIX IKCKYPCHH IO
TOCTHHUYHOMY KOMIUIEKCY WJIM HMHOMY CPEACTBY pa3MEIIeHHs IS
3aWHTEPECOBAHHBIX JIHII,

- OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BBIYAHBIX CHTYAIUsAX, B TOM YHCIIE
IpU dBaKyalldd W3 TOCTUHUYHOTO KOMIUIEKCA WJIM HWHOTO CPEACTBa
pa3MeleHus;

- NpUHUMATh W OTBEYaThb Ha TOCTEBBIC 3aIPOCHl, B TOM YHCIE IO
TeneQoHy, U KOHTPOJIUPOBATH HMX BBHIMIOJHEHHE CIY>KOaMH TOCTHHHYHOTO
KOMILJIEKCA W HHOTO CPEJICTBA Pa3MEIICHHS,

- HaXOIUTh MH(POpMaIKIO 00 ycIayrax 1mo OpOHHPOBAHUIO aBHAOMIIETOB
U KEIE3HOJOPOXKHBIX OWJIETOB, OWIIETOB B TEaTpbl, Ha MYy3BIKAJIbHBIC U
pa3BlieKaTeIbHBIC MEPOIIPHUSITHS, B MY3€H, IO apeH/Ie aBTOMOOWIIEH, TaKCH, T10
paboTe TOPOJACKOTO TPAaHCIOPTa, 00 OPHUCHBIX ycioyrax, 0 paboTe Mara3uHOB,
pecTopaHoB, 6apoB, Ka3MHO, MEAUIIMHCKUX YUPEKICHUN U O IPOUYHX yCIIyTax,
OKa3bIBa€MBIX OpTaHH3AIMSIMH B Topojie (HACEIEHHOM ITyHKTE), B KOTOPOM
PAacIoyio’keH TOCTUHUYHBIA KOMITJIEKC UM MHOE CPEJICTBO Pa3MEILCHHS;

— MPEIOCTABIAT JOMOJHUTENBHBIE YCIIYTH, CBS3aHHBIE C BHIMIOTHECHHEM
3allpOCOB M TMPOCKO TOCTEH MO yciyraM B OTele W Topoie (HacelIeHHOM
MYHKTE), B KOTOPOM PaCIIOJI0KEH TOCTUHIUYHBIA KOMIUIEKC HJIM MHOE CPEACTBO
pa3MeIeHHs,

- paspemarb BOSHHUKIIUE y TOCTEH MPOOJIEMBI, CBSI3aHHBIE C yCIYyraMH B
oTele U ropoje (HaCeJICHHOM MYHKTE), B KOTOPOM PacCIiOJIOKEH TOCTHHUYHBIH
KOMIIIEKC MJIM MHOE CPEJICTBO Pa3MEIICHUS;

- UCIIOJIb30BaTh  CHEIMAIM3UPOBAHHBIE TMPOTPAMMHBIC  KOMIUICKCHI,
MPUMEHSIEMbIE B TOCTHHHIIAX U HHBIX CPEACTBAX Pa3MEIlCHHS,

- OKa3bIBaTh MTOMOIIb TOCTSIM B UPE3BBIYAMHBIX CUTYAIUSIX, B TOM YHUCIIE
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npu DHSBaKyallud W3 TOCTHUHHUYHOI'0O KOMIUICKCA WJIM HWHOIO CpCIACTBa
pa3MeIleH s BECTH JKypHAII TIepeIadr CMEHBI;

- OCYIIECTBIISATh PETUCTPAIMIO POCCHHCKMX W WHOCTPAHHBIX TOCTEH
TOCTUHHUYHOI'O0 KOMIIJICKCA WJIX UHOTO CPpCACTBA PAa3MCIUICHUS,

— oOpabaTeiBaTh MH()OPMAITUIO O TOCTAX TOCTUHUYHOTO KOMITJIEKCA HIIH
WHOTO CpeICTBa pa3MEUICHUS C WCIOJIb30BaHHE CIEIHATH3HPOBAHHBIX
MMpOrpaMMHBIX KOMIIJICKCOB;

- OCYHICCTBJIATL PpaCUYCTbl C TOCTAMHU BO BpCMA HX pPasMCIICHUS B
TOCTHHUYHOM KOMIUIEKCE WJIM MHOM CPEJICTBE Pa3MEIICHHS B HAIMYHON W
Oe3HanmuyHOU Gopme;

- OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BBIYAHBIX CHTYAIHsAX, B TOM YHCIIC
OpH  SBaKyalli M3 TOCTHHHYHOTO KOMIUIEKCa WJIM HWHOTO CpENCTBa
pasMeleHus;

- UHPOPMHUPOBATH O ACATENBHOCTH CIyk O M yCiIyrax TOCTUHHYHOTO
KOMILJIEKCA MJTM HHOTO CPEJICTBA Pa3MEICHHS,

- XpaHUTh KJIIOYM W IEHHOCTH TOCTEH B COOTBETCTBUHU C IpaBHIIaAMHU
TOCTHHUYHOTO KOMIDIEKCA WIIM MHOTO CPE/ICTBA pa3MEIICHUS;

- OCYHICCTBJIATL PaACUYCTBL C TOCTAMHU BO BpPCMA HX HAXOXICHUS B
TOCTHHUYHOM KOMIUIEKCE WJIM HWHOM CpEACTBE pa3MEIleHHs B HAIUYHOWH U
Oe3HamuyHOM Gopme;

- OKa3bIBaTh MOMOIIb TOCTSIM B YPE3BBIYAHBIX CHTYAIHsAX, B TOM YHCIIC
npu DSBaKyallukd W3 TOCTUHWUYHOI'O KOMIUICKCA WJIM HWHOIO CpCIACTBa
pasMmeleHns;

- OCYILECTBIIATh TEKYIIUH ayquT CIy>XObl TIpueMa U pa3MeLICHHS
TOCTHHUYHOTO KOMIDIEKCA WIIK MHOTO CPE/ICTBA Pa3MEIICHUS;

- OCYILIECTBIIATh pacueThl C TOCTAMH BO BpeMs HX BbIE3[a U3
TOCTHHUYHOTO KOMIUIEKCA MJIM WHOTO CPEJICTBA pa3MEIlCHHs] B HAJMYHOW M
Oe3HanmuyHOM opme;

- oOpMIIATh JTOKYMEHTHI, TOITBEPXKIAIOIIHE IpeObIBaHUE TOCTS B
TOCTHHUYHOM KOMIUIEKCE WJIM UHOM CPEJICTBE pa3MEIICHUS.

3HaTh

— 3aKOHOJIaTEILCTBO POCCUMCKON  (emepalui O  MPEIOCTABICHUH
TOCTUHUYHBIX YCIIYT;

- OCHOBBI OpPraHU3alliH JCATCIPHOCTH PA3IMYHBIX BUJIOB TOCTUHHYHBIX
KOMIIJIEKCOB;

- TEXHOJIOTHH OpraHU3alliy MpoIecca MTUTaHMUS;

- OCHOBBI OpPTaHHU3AINH, TUIAHUPOBAHUS U KOHTPOJSI JESATEIbHOCTH
MO {YHMHEHHBIX

- TEOpUH MOTHBAIMU TEpCcOHAla M  OOECTIeueHUs JOSUTbHOCTHU
nepcoHana;

- TEOpUS MEKIUYHOCTHOTO M JCIIOBOTO OOIIEHUS, IEPErOBOPOB,
KOH(DIMKTOJIOTUN MaJIOH TPYIIIIBI;

- TOCTUHUYHBIA MapKETHHT M TEXHOJIOTHH MTPOJIAXK;

- TpeOOBaHUS OXpaHBl Tpyda Ha paboueM MecTe B ciyxOe mpuema H
pa3MelIcHHS;

- CHeIUAIM3UPOBAHHBIC HH(POPMAIIMOHHBIE TPOTPaMMbI M TEXHOJIOTHUH,
UCIIOJIb3yeMbIe B pabOTe CITy:KO MUTaHUS, IpUEeMa U pa3MEIIeHUsI, HOMEPHOTO
donna;

- OCHOBBI OXPaHbI 3JI0POBbs, CAHUTAPUHU M TUTUCHBI,

- npaBuiia OOCIYy)XMBaHHMSI B TOCTHHHUIIAX M HWHBIX CpEACTBaX
pa3MelIcHHS;
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- MpaBujia PETUCTPAIMHM W PA3MEIICHUS POCCHICKUX U 3apyO0eKHBIX
rocTel B TOCTUHHIAX U UHBIX CPCACTBAX PASMCILCHNA,

- MpaBujIa MPOBEACHHUS PACUYETOB C TOCTSIMH TOCTHHHUYHOTO KOMILIEKCA
WJIM MTHOTO CPEJICTBA Pa3MEIEHUs B HATMYHOW 1 O€3HATNYHOUN opMme;

- npaBuja aHTUTEPPOPUCTHYECKOW Oe30macHOCTH U 0€30MacHOCTH
TOCTEH;

- mpaBuja OOCTY)XKMBaHHMS B TOCTHHUIIAX M HMHBIX CPEICTBax
pa3MeIeHus;

- WHOCTPAHHBIN A3BIK C YYETOM XapaKTEPUCTUK IIOCTOSHHBIX KIIMEHTOB
TOCTHHHUYHOT'O KOMIUIEKCA WJIM UHBIX CPEJICTB Pa3MEIICHUS;

- METO/Ibl 00€CTICUCHHUS JIOSTTLHOCTH TOCTEH TOCTUHUII U UHBIX CPEJICTB
pasMeleHus;

- OCHOBBI ATHKH, dTHKETa U TICUXOJOTUU OOCIY)KUBAaHUS TOCTEH B
TOCTHHHIIAX U UHBIX CPEJCTBAX Pa3MEIICHUS;

- OCHOBBI OXPaHbI 3JI0POBbSI, CAHUTAPUHU U TUTHUCHBI,

- NPUHIUIBI paObOTHI CTIEUATN3UPOBAHHBIX TPOrPAMMHBIX KOMITJIEKCOB,
HCIOJIb3YCMBIX B TOCTUHHIIAX U UHBIX CPCACTBAX PA3MCIICHNA,

- npaBuia OPOHHPOBAHMS HOMEPOB B TOCTHHHMIIAX M HMHBIX CPEICTBAX
pasMmeleHns;

- ImpaBujia XpaHCHUA U Bbla4U 6ara>1<a TOCTEN B TOCTUHHIIAX U HUHBIX
CpeIcTBax pa3MeIICHHUs.

1.2. KoanuyecTBoO yacoB, OTBOAMMOC HA OCBOCHUC Hpoq)eCCl/IOHaJII)HOFO MoayJid

Bcero gacoB — 534 gaca
B TOM YHCJIE B pOpME MTPAKTUICCKOM MOATOTOBKY — 252 "aca

W3 vux Ha ocBoenne MJIK — 268 gacos.
MPaKTHUKH, B TOM gncie yuebnas — 108 gacos;
MIPOM3BOACTBEHHAA — 144 daca.
[IpomexyTouHas arrectanys — 18 gacos.
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2. CTPYKTYPA U COAEP KAHHUE TPOPECCUOHAJBHOI'O MOAYJIsA
2.1. CTpykTypa npodeccHoHATLHOT0 MOTYJIsI

O0beM npodheCCHOHAIBHOTO MOIYJIA, aK. Yac.

o

Oo6yuenne mo MJIK

2=
Konpr & % ¥ Bcero B ToMm uncine Hparuic
npo¢ecCHOHATBHBIX HaumenoBanus paszenos Bceero, &2 § 11a6
m E g abopaToOpHBIX.
00X po(heCCUOHATHHOTO MOTYJIS gac. =i
N B B Y TIPaKTUYECKUX.
KOMIIETEHLINI = N CamocrositenbHas | [Ipomexyrounas | Yuebnas |IIponsBoacTBeHHAS
o % 3aHATHU 6
pabora aTTecTanus
1 2 3 4 5 6 7 8 9 10
IIK 2.1-TIK.2.3 Pazgen 1. Opranu3arnms
OK 01 - OK 05; Y KOHTPOJIb TEKyLIeH
OK 09 JIEATENBHOCTH COTPYAHUKOB 70 50 50
CITyx0, OTAETT0B TOCTHHUYHOTO
KOMIUIEKCA
K 2.1-11K.2.3 Pa3znen 2. Ynpasnenue
OK 01 —OK 05; TEKyIIeH AeSITeIbHOCThIO 88 40 40
OK 09 TOCTUHUYHOTO KOMILIEKCa
TIK 2.1-I1K.2.3 Paznen 3. Koopaunanus
OK 01 — OK 05; JIEATETLHOCTH COTPYIHUKOB
OK 09 CITy>k0 mpuéma 1 pa3MeleHHs 70 40 40
TOCTUHUYHOTO KOMIUIEKCA WIIH
WHOTO CPEJICTBA pa3MEIICHUS
IIK 2.1-11K.2.3 Paznen 4. IIpenocraBnenue 40 20 20
OK 01 - OK 05; YCIIyT TUTaHUA
OK 09
Y4eOHas mpakTHka 108 108 108
IIpon3BoACTBEHHAS IPAKTUKA 144 144 144
[IpoMexyTouHas arTecTarus 18 18
Beero: 534 | 252 | 150 150 X 18 108 144




YACTHOE OBPA3OBATEJBHOE YUYPEKIEHUE KOJUVIEI/K « COBPEMEHHAS HIKOJIA

BU3HECA)»

2.2. TemaTu4ecKkuii MJIaH U coAep:kaHue MpodeccuoHaaIbHOro MoayJs (IIM)

HaunMeHoBaHUe pa3aesioB U TeM
npo¢eccHOHAIBLHOT0 MOAYJIS
(ITM), MesKIUCHUNIMHAPHBIX

kypcoB (MIK)

Conep:xaHue yueOHOro MaTepuaJa,
JabdopaTopHble padoThI U MPaKTHYECKHE 3AHATHS, CAMOCTOATEIbLHAs yyeOHas padoTa
o0y4Jaromuxcs, KypcoBas padora (IIpoeKT)

O0beM, akaja. 4/ B TOM
yncje B popme
NMPAKTHYeCKOH

MOArOTOBKH, aKa Y

1

2

3

Paznen 1. Opraﬂmaunﬂ U KOHTPOJIb Telcymeii AEATCJIbHOCTH COTPYAHUKOB C.]'ly?l(ﬁ, OTACJI0B TrOCTUHUYHOI'0O KOMILICKCA

MK 02.01 B Opranusamnusi aesites

bHOCTH CJIY:KObI MpUéMa, pa3MelieHus 1 OPOHUPOBAHUS

66

Tema 1.1. Opranuszanus

W KOHTPOJIb TeKyIei

e TeJIbHOCTH COTPYIHUKOB
CIIYKOBI 00CTy:KMBAHUSA

M DKCILTYaTAI[HH HOMEPHOTO
¢donna.

Conep:xaHue

CtpykTypa cityx0bl 3KcILIyaTaiuu HomepHoro ¢pounaa. Cocras, OCHOBHbIC (pyHKIMHA. OCHOBHBIC
TEXHOJIOTHUYECKUE IOKYMEHTHI, 0hOpMIIsieMbIe B CITy»0e HoMepHOro (hOH/Ia: BUIbI HA3HAYCHHE,
0COOCHHOCTH OQOPMIICHHS.

HGpCOHaJ’I HOMCPHOTO (l)OHI[a. 33)_'[3‘11/1, KBaJ'II/I(l)I/IKaLII/IOHHI:IC Tpe60BaHI/I$I, OTBCTCTBCHHOCTH 3a
Ka4d€CTBO BBITIOJIHACMBIX pa60T, npaBuia MMOBCACHUA B HCCTAHAAPTHBIX CUTYallUAX.

MeTtouka oIpeieieHrs. YUCIICHHOCTH TIEPCOHAa CITYKObI 00CTYKUBaHUS U SKCILTyaTalluu
HOMEpHOTO (hoHAA.

Hopwmst pacxoa 9ucTAIMX 1 MOIOIITUX CPEMICTB.

Oxazanue nepsoi nomoiuu. [IpaBuia noxapHo# 6ezonacHocTh. [IpaBuna sBakyanun. KoHTpois
3a cOOJII0ICHIEM Mep 0€30MIaCHOCTH MPHU paboTe ¢ YOOPOUHBIMHU MaTepHaaaMH, TEXHUKOM,
nHBeHTapeM. KOHTpoIIb 3a TexXHoIornei o0parieHus ¢ >KUAKAMH, TIOPOIIKOOOPa3HEIMU

¥ resico0pa3HbIMU YUCTSIIMMHI U MOIOIIMMU CPEICTBAMH.

BrytpudupmenHsie craHIapThl 00CTYKHBaHUS TOCTEH.

JlemoBoe oOIIeHMe. DTHKA U DTHUKET.

B ToM 4uc/ie IpaKTHYeCKUX 3aHATHI U J1a00PaTOPHBIX PadoT

OHpe,I[CJ'IGHI/IC YHUCJICHHOCTHU pa6OTHI/IKOB, 3aHATBIX 06CJ'Iy>KI/IBaHI/IeM, B COOTBETCTBHHU C
YCTaHOBJICHHBIMU HOPMATHBAMU.

[TnanupoBanue NOTPeOHOCTEH B IIEPCOHAIIE C YIETOM OCOOCHHOCTEH pabOThI CITYKOBI
0o0CTyXKMBaHUSI U DKCIUTyaTallid HOMEpHOTO QoHAa. Pacuer moTpeOHOCTH B IOCTENIEHOM O€libe,
MIOJIOTEHIIAX, MOIOIIHUX CPEJICTBAX U HHBEHTApE.

OdopmiieHHE TEXHOIIOTHYECKUX JIOKYMEHTOB CITyKObI HOMEpHOTO (poH .

20

Tema 1.2. Opranuszanus

U KOHTPOJIb TeKyIlei
AeATeTbHOCTH COTPYIHUKOB
¢JIy:k0b1 OPOHUPOBAHMS W MPOJAK

Conep:xaHue

Pounb 1 MeCTO 3HAHMI [0 JUCIMILIMHE B ITPOLIECCE OCBOSHUS OCHOBHOM MPOQEeCCHOHATBHOM
00pa3oBaTeNbHON MPOTPAMMBI IO CTIEUATLHOCTH B cepe MpodhecCHOHANEHON IeATSITFHOCTH.
Pounb cyx061 OpoHUpPOBAHUS U POIAXK B IUKIIE 00CITy>)KUBaHUS TocTel. CITyKObI
OpOHMPOBAHMS W MPOJIAXK: LIEJIH, OCHOBHBIE (DYHKIIMH, COCTAB MepcoHasa. Kanamsr mpomax




YACTHOE OBPA3OBATEJIBHOE YYPEXJIEHUE KOJUIEIXK « COBPEMEHHAS IIIKOJIA
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TOCTHHUYHOTO NMpoayKTa. [loka3zaTeny OLeHKH AesITeNbHOCTH TOCTHHUIIBL.

CoTpynHHKH CITy>KObI OpPOHHPOBAHHA U MPOAAXK: MOI00P, TpeOOBaHMs, MPOPECCHOHANBHBIC
KOMIIETEHIINH, Ka9eCTBa, HEOOXOUMBIE YCIIEITHOMY TpoAaBiy. OyHKIINN COTPYIHUKOB B
COOTBETCTBHH C HANpPaBJICHUAMHU paOOThI CiIyk0bl. O3HAKOMIICHHE C OpraHu3alueii padouero
MecTa ciyObl OpOHUPOBAHUS U TIPOJAK.

PedeBble cTaHIapTHI IPH OPOHUPOBAHUY U TIpoJakax. OpraHu3anus u BeIcHUE IepErOBOPHOTO
npouecca. [lonstue, uenn, BUABI HeperoBopoB. OCOOCHHOCTH MEPETOBOPOB M0 TenedoHy,
9THKET TeJeOHHBIX TIeperoBopoB. [TMcbMeHHAss KOMMYHUKAITHSL.

Mojenu Kpocc-KyIbTypHOTO TIOBeIeHusI B On3Hece. [IpaBuiia moBeieHus B KOH(MIUKTHBIX
cuTyanusax ¢ norpedurensmu. [lonstue kmuearoopuerTupoBanHoctr. Co3manne
OraropacronoxeHus (ryaBmwni). PaboTa ¢ peximamMarisiMu B OT36IBAMHU TOTPEOUTEICH.
[Icuxonoruueckue MOAETH TOTPEOUTENBCKUX MOTHBALUMA. THIIBI MOKYNATEILCKIX MOTHBAIMN
U pelIeHHH.

Cayx0a 6pornpoBanusi. Ctpykrypa. [lepconai.

[ponenypa 6pornpoBanus. OTpaboTKa JEKCHKH B MPOIECcCe BEJICHHS JIUATOTOB, CBSI3aHHBIX C
nporemxypoii oporupoBanus. CrtocoObl OpOHUPOBAHUHUSL.

Odopmnenue 3aka30B Ha OPOHUPOBAHUE HOMEPOB. AJITOPUTM PACCMOTPEHUS 3asIBOK. BUIbI
3asBOK M AeHWCTBUs 10 HUM. POpMBI, OJTaHKH 3aBOK Ha OpPOHHPOBaHUE.

[TonTBep:kneHus IpU rapaHTUPOBAHHOM M HETAPaHTHPOBAHHOM OpOHHMPOBAaHHUU. BHUIBI 0TKa30B
0T OpOHUPOBAHUS. AHHYJISILUS MIPU TAPAHTUPOBAHHOM U HETapaHTHPOBAHHOM OpPOHHPOBAHUH.
Bune! oruiatel OpoHHpOBaHUS

ABTOMaTH3MPOBAHHBIE CUCTEMBI YITPABICHUS B TOCTUHHIIAX. PEIHOK aBTOMATH3NPOBAHHBIX
CHCTEM yTpaBJICHHS.

CocraB, pyHKIMH 1 BOZMOKHOCTH HH(OPMALIMOHHBIX U TEJIEKOMMYHHKALIMOHHBIX TEXHOIOTUI
IUTs o0ecriedueHus mpolecca OpOHUPOBAHUS U MIPOAAK.

3anonHeHue 01aHKOB OPOHMPOBAHMS Ha HHOCTPAaHHOM si3bIKe. [IpodeccnonanbHble TEPMUHBI

1 ab0peBHUaTyphl, IPUHATHIE B TOCTUHUYHON U TYPUCTCKON MHIYCTpHH. KoMMyHUKaIus C
TOCTSIMHU B MIPOLIECCE MPHEMa, PETHUCTPAIINH, Pa3MEIICHUH U BHIITUCKY Ha aHTIIUHCKOM SI3BIKE
Bsaumopeiictue ciry>k0bI OpOHMPOBAHUS U MPOJIAXK C IPYTUMH CITyKOaMU TOCTHHHIIBI.
Benenue nepenucku, ciry>keOHON TOKYMEHTAIIMHM M KOMMYHHKALWH HA HHOCTPAHHOM SI3BIKE TIPH
B3aMMOJICHCTBUN C NHOCTPAHHBIMH T'OCTSMHU.

Benenue nepenucku, Ciry>ke0HON JOKYMEHTAIMK M KOMMYHHUKAIIMA HA HHOCTPAHHOM SI3bIKE TIPU
B3aUMOJICHCTBUH C PYKOBOJCTBOM U KOJUIETaMH U3 APYTHX TOCTHHUL] MEXIyHAPOIHON
TOCTUHWYHOM LICTIH.

[paBuia noBegeHUS B KOH(MIUKTHBIX CHTYAIHSIX ¢ TOTPEOUTENSIMU ITPH OPOHUPOBAHHH.
Omnbku oneparopa No OPOHUPOBAHUIO.

B ToM 4mciie NPaKTHYeCKUX 3aHATHI M JIaDOpaTOPHBIX padoT

Amnanu3 OpOHHPOBaHUS C UCTIONB30BaHUEM TenedoHa, iHTepHeTa 1 Typoneparopa. 30
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AHanu3 OpOHUPOBAHUS Yepe3 CAlTHI OTEJICH U CUCTEMBl HHTEPHET-OpPOHUPOBAHUS.

AHanu3 OpOHUPOBAHUS Yepe3 LEHTPaIbHYIO cucTeMy OpoHupoBanus 1 GDS u npu
HETIOCPEICTBEHHOM OOIIEHUH C TOCTEM

WHnuBuayansHOe OpOHUPOBAHKE C UCTIOIB30BAaHUEM MPO(ECCHOHATBHBIX IPOTPaMM
I'pynmoBoe GpoHMpPOBaHKE C UCIIOIBL30BAHUEM MTPO(ECCHOHATBHBIX TIPOTPaAMM

KonnekTrBHOE OpOHUPOBAHKE C HCIOIB30BaHIEM MPO(HECCHOHATBLHBIX MPOrPamMM
BponupoBanue 0T KOMITaHUH ¢ UCTIONH30BAHUEM TPOPECCHOHATLHBIX MPOTPAMM

CocraBieHre OTBETOB Ha MICHMEHHBIE 3aITPOCHl HHOCTPAHHBIX TOCTEH B CUTYaIUsX.

Jlanoru ¢ rocTsIMU MPH TIPUEMe, PETHCTPAIiY, Pa3MEIICHUU U BBIITUCKH Ha aHTIIMHCKOM SI3bIKE.

Pa3nen 2. YnpasieHue Tekylueii 1esiTeIbHOCTHI0 TOCTUHUYHOT0 KOMILIEKCA

MJIK 02.02 B Opraanzanusi AeiTeJIbHOCTH CJIyK0bI yIIpaBJIeHHus HOMEPHOro (poHIa M JONOJHUTEJIBHBIX YCIYT 84
Tema 2.1. YnpasiieHue Tekymen Conepxanune 22
AEATEIbHOCTBIO COTPYTHUKOB YOopka HOMEPOB: IMOCIIEI0BATEIHLHOCTD, ITAIbI, KOHTPOJIh Ka4eCTBa.

CIIy:KObI 00CTYKUBAHUS Y06opka 00IIIeCTBEHHBIX U CITY>KEOHBIX 30H TOCTUHUIIBL.

H IKCILTyaTAllMd HOMEPHOTO O6cayxuBanmne VIP-rocreil. BUmbl « KOMIUIMMEHTOBY.

$onna. V60poUHbIE MATEpHAIIbI, TEXHUKA, HHBEHTAPh.

XpaHeHue IEHHBIX BEIIeH MPOKUBAIONTHX. YUET M BO3BPAT 3a0BITHIX Bemiei. OpraHu3aiiis
paboTHI KaMephl XpaHeHUs, CEH(POB B HOMEpax 1 Ha CToike peructparui. OdopmiieHue
3a0BITHIX Beriei. [IpaBuia u cpoku xpaHeHus 3a0bITHIX Bellel, opopmieHe Bo3BpaTa.
MexmyHapoIHbIC 3HAKH 0 YXOJy 32 TKAaHSIMU M3 Pa3IMYHBIX MATEPHAJIOB.

Opranu3aius paboThl TPAYeYHONW U XUMYUCTKY B TOCTUHUIIE.

IIpaBuma obGecriedeHus COXpaHHOCTH BEIIECH U IIEHHOCTEH MTPOKUBAOIIHNX B TOCTHHHUIIC
CucTteMBl KOHTPOJIS TOCTYIIA B ToMeteHus. CpeacTBa 00eCieUeHUS UMYIIIECTBEHHON
0€30MaCHOCTH MTPOKUBAFOIIIHX.

Cucrtemsl BuaeonadmoaeHms. CucTeMa OXpaHHON CHTHATH3AITHH.

B ToM 4nciie NPAKTHYECKUX H JIA00PATOPHBIX 3aHATHIA

CocTaBiieHHE IEPCOHANBHBIX 3aJJaHUH TOPHUYHBIM U CyIIepBaiizepam. 20
OdopMieHHe KOHTPOJIS KaueCTBa YOOPKH HOMEPOB.

CocTaBreHue maMATKy 10 yOOpKe TTOMEIIeHN  TOCTUHHUIIBL.

Odopmnenne 3a0bITHIX BEIIEH.

PacumudpoBka spiabIKOB TEKCTHIIBHBIX H3ICTHI.

OTpaboTka HABLIKOB MTpreMa U 0(OPMIICHHS 3aKa30B Ha CTUPKY U YHACTKY JTMYHBIX BeIeH

MIPOKUBAIOIINX.

CocTaBiieHue NporpaMMbl IPOTHUBOAEHCTBHSI BOPOBCTBY B TOCTUHHUIIE.
Tema 2.2. YnpasiieHue TeKyIeH Copep:xanue 22
JAeSITeJIbHOCTBI0 COTPYTHHKOB O3HakoMJICHHUE C TeXHOJoTHEeN on-line OpoHNpoBaHus. BUabl 1 TEXHOIOTHIO HCTIOIB30BAHUS
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CJIysK0bI GPOHHPOBAHUS M MPOJAAK | TAKETOB COBPEMEHHBIX MPHUKJIAJHBIX IIPOrPaMM.

CermenTrpoBanue KIneHTOB. DopMupoBaHue U BeJieHue 0a3bl NaHHBIX. OnpeieseHre ETeBhIX
TPy KIAEHTOB. [IporpaMmbl JIOSITBHOCTH; KITMEHTCKAE MEPOTIPUSITHS.

Cxema pabOThI CIICTIMATIMCTOB CITY:KOBbI OPOHUPOBAHUS U TIPOAAK C TYPOIICPATOPAMU;
KOPIIOPATUBHBIMH KIUEHTaMH, IO Mpojiake KoH(epeHI-ycyr. [lakeTs yciyr.

Buasl nororopos (coramieHuit) Ha OpOHHPOBAHHUE: O KBOTE MECT C TapaHTHUEH 3aIlOJIHCHUS, O
KBOTE MecT 0e3 TapaHTHH 3aI0JIHEHHsI, O TEKyIlIeM OpOHHpOBaHUH, areHTCKui. [TpsMbie

Y HETIPSIMbIC KaHAJIBI OPOHUPOBAHHS

[Ipe3enTanus yciayr rocTHHUIBI. MeToI0JIOTHS IIOCTPOCHUS U MPOBEICHUS MPE3CHTAIUN YCIYT
rocTiHUNBL. [Ipoaxu Ha BhICTABKaX, MPOBEICHUE PEKIIAMHBIX aKIIUH.

Bunbt v hopMBI JOKYMEHTAIINY B JISATSIILHOCTH CITy>KOBI OPOHUPOBaHUS U MpoAax. M3yucHue
TIpaBWJI 3aIIOJTHEHHUS OJIAHKOB OPOHUPOBAHUSI.

Buibl 3a51BOK ¥ JCHCTBUS ¢ HUMU. DTalbl pabOThI ¢ 3asBKamMu. OTUETHI 110 OPOHUPOBAHHMIO (O
BBITJIATE KOMUCCH, MO0 0TKa3aM B IIPEIOCTABICHHHA HOMEPOB, IO COBEPIIUBITUMCS CACITKAM).
CocraB, (YHKIIMHA U BO3MOKHOCTH UCTIONB30BAHMS HH(POPMAITHOHHBIX

U TEJIEKOMMYHHKAIIMOHHBIX TEXHOJIOTHHI JIJIsl 0OecTieueHus1 mporiecca OpOHUPOBAHUS U BEICHUSI
€ro JIOKYMEHTAIIMOHHOTO 00CCIICUCHMS.

[lenooOpa3zoBaHue: pacyeT IeHbI yCIryr. MeToIbl pacyera IeHbl TOCTUHHYHBIX YCIIyT;
yIpaBJIeHHE JI0OXOJIAMH: ONITHMHU3aIs 1IeHbl; [lepeOpoHrpoBanue (0BepOYKHHT): ONTUMHU3AIINS
o0Bema.

Iena ot croiiku ((hukcupoBaHHas 1ieHa, THOKUH Tapud). [loHaTHE revenue management; 3a1a9u
W MHCTPYMEHTHI revenue management; poOrHO3UPOBaHUE.

B ToM YHciIe IPaKTHYECKHUX U JIAGOPATOPHBIX 3aHATHIA

CocTaBiieHue anropuTMa IMOCTPOCHHUS U MPOBEICHIUS MTPE3CHTALUN YCIYT TOCTHHHYHOTO
TIPETPUSTUS

dopMHUpOBaHKE MAKETOB YCIYT TOCTUHUIIBI

KitmeHToOpHeHTHPOBAaHHOCT B TOCTHHUYHOM cdepe: GopMUpOBaHUE U pa3BUTHE
dopMHUpoBaHKE TPOrPaAMM JIOSITLHOCTH KIIMEHTOB

[IpodeccronanbpHas aBTOMAaTH3MPOBaHHAS IporpaMMa. 3aroiHeHre OJlaHKOB. BHeceHue
WU3MEHEHUI B OJTAaHKH TIPU HESIBKE M aHHYJISIIMH OPOHUPOBAHUS

[IpodeccrnonanvHas aBToMaTu3upoBanHas nporpamma. Co3aaHue 0TYSTOB 10 OPOHUPOBAHUIO
Y aHHYJIALNY.

dopMupoBaHHe TUIAHA 3arPy3KH HOMEPHOTO OH/Ia Ha JIeHb, COCTaBIICHHE TPpad)uKOB 3ae3/ia
rocTei.

Bunst 11 hopMBbl TOKYMEHTAIMH B IEATSILHOCTH CITYKObI ODOHUPOBAHUS H TIPOJIAXK B
3aBHCHMOCTH OT YPOBHS aBTOMATHU3alU{ TOCTHHUIIBL.

[MpodeccnonanpHas aBToMaTH3UpOBaHHas porpamma. [lepenava uabopmManuu

20
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COOTBETCTBYIOIIUM CITy)0aM oTelst 00 0COOBIX MIIH JIOTOJIHUTEIBHBIX TPEOOBAHUSIX TOCTEH K
HOMEpaM (JOTOTHUTENbHAS KpOBaTh, OYKET IIBETOB, MHOCTPaHHAs Ipecca U Ipodee)
Y 3aKa3aHHBIM YCIIyTaM.

Pazjen 3. Koopaunanus 1esiTeJIbHOCTH COTPYAHMKOB CJIY:K0 MPUEMA M pa3MellleHisl TOCTHHUYHOI0 KOMILIEKCA WIN HHOT O
cpeacTBa pa3MeleHust

MK 02.03 B Opranu3amnusi 1eITeJIbHOCTH AeNapTAMEHTAa MAPKEeTHHIa U PeKJIaMbl 70
Tema 3.1. Koopaunamus tekymeii | Conepxanue 10
eI TeJIbHOCTH COTPYAHUKOB Cry>x0bl IpreMa U pa3MeIleHHS: IIeJTH, OCHOBHBIC ()YHKIIMU, COCTAB repcoHana. Paboune

cJIy:k0 npuéma u pa3MeleHus CMEHBI, OT/ETbI: PETUCTPAIINH, KACCOBBIX OIEpaIlHii, IIOYTH M HHPOPMAITUH, TeTeQOoHHAS

rocreii ciyx0a.

TpeboBanus k o0ciTykrBaroleMy nepconary. OyHKIMH MOpThe, Kaccupa U KOHChepiKa.
O3HaKOMJICHHE ¢ OpraHu3anuell paboyero Mecra CIIy»ObI MpueMa U pa3MeIICHUS.

BryTpeHHUE B3aUMOJISHCTBHS COTPYTHUKOB CITY>KOBI TipreMa U pa3MeiieHns. CTaHIapTHOES
000opymoBaHUE CEKITUI CITyKOBI preMa 1 pazMmerieHus. TenedonHas ciryx6a. ITHKEeT
TeJIe(POHHBIX MIEPETOBOPOB.

PeueBbie cTaHmapThI IPH MIPHEME, PETHCTPAINN M Pa3MEIIeHUE TOCTEH.

[TpaBuiia moBeaeHYs B KOHQIMKTHBIX CUTYAIUSIX C TIOTPEOUTEIISIMIL.

[TpoGnemMs! city kOBl TprieMa U pa3MelieHus. M3yueHue mpaBw Npea0CTaBICHUS TOCTUHUYHBIX
ycayT B PO. Bujibl TOCTUHUYHBIX YCIYT, MPEJIaraeéMbiX TOCTIO.

OCHOBHBIE U JOTOTHUTEIBHBIE YCIYTH, PEAOCTaBIsIEMble TOCTHHHIICH.

CHCTEeMBI U TEXHOJIOTHH CITYKObI IpUeMa U pa3MelIeHUs: HEaBTOMATH3UPOBaHHEIE,
MOJTyaBTOMATH3NPOBAaHHBIE U aBTOMAaTH3NPOBAaHHBIE.

Cucrema KOHTPOJISI JOCTYTA B IOMEIICHNS TOCTUHHUIBL. OpraHu3anus XpaHeHHUS JTAIHBIX BEIIeH.
BsaumopeiictBue ciry>kObI ipreMa 1 pa3MeIIeHus ¢ APYTUMHU CITy)KOaMH TOCTHHUIIBL.

B ToM 4mciie MpaKTHYeCKUX 3aHATHI M JIaDOPaTOPHBIX padoT

Opraam3arus npuéMa, perucTpaIiy TOCTEH. 20
Pa3merenue rocreii (mpe1ocTaBICHIE HOMEPOB).

Pa3BuTHe HaBBIKOB YCTHOM peun. BhINIONTHEHNE YIIPAXKHEHUHN C UCITOIb30BAHUEM JIEKCUKH.
CocTaBiieHHE THAIIOTOB.

Urenne u mepeBoj] TEKCTOB C HHOCTPAHHOTO SI3bIKA.

IIpodeccrnonansHast aBTOMaTU3UPOBAHHAS TIPOTpaMMa: OTFCaHNe U Ha3HaueHne MoxyJst Front

Office.
Tema 3.2. IIpouecc mocesneHust Copep:xanue 20
M BBICEJIEHNS rocTeil Hpouecc IMOCCJICHUSA B TOCTUHUILLY. CTaH)_'[apTLI KadyeCcTBa 06CJ'Iy>KI/IBaHI/I$I npu npucMme TOCTEH.

BI/I,I[LI u (bOpMI:I JAOKYMCHTAIWU B ACATCIbHOCTU CJ'Iy>K6LI npucMa 1M pasMCIICHUA B 3aBUCUMOCTHU
OT YPOBHS aBTOMAaTHU3alluU TOCTUHUIIBI. IIOKyMeHTaI_II/ISI, H€06XOZ[I/IMa$I AJId yuceTa
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MCTIOJIB30BaHMs HOMEpHOTO ()OH/Ia Ha dTalax: MOATOTOBUTEIHHOM, BbE3/I, MPeObIBaHIE, BhIE3/1a
rocTs

CraHaapThl KauecTBa 00CITy>KMBaHUS NIPU BHIMMHCKE TOcTel. PacueTHsiil wac. Yac Bbie3aa rocTeil.
«JKcrpecc BeIMUCKay. DYHKIIMU Kaccupa CITyKObI IpreMa U pa3MelneHus. MaTepuanbHas
OTBETCTBEHHOCTH MPU paboTe C BAIOTHBIMU U IPYTHMHU [EHHOCTSIMU. OO0pyI0BaHNE KACCOBOTO
OTJEJICHUS TOCTUHUIIBL.

KoH(pauKTHBIE CHTyaly PU PacyeTax ¢ TOCTIMU U AITOPUTM UX Pa3pelIcHYsL.

Kareropuu rocreit. [Topsiok BcTpeuu, pueMa, U perucTpaiuy U pa3MeIleHus: rocTe, rpymi,
KOPIIOPATUBHBIX TOCTEH, HHOCTPAHHBIX TpakiaH. JleMOHCTpaIus 1 Ha3HAYCHUE HOMepa.
Ilocenenue B HOMED.

Ocob6ennoctu obcyxuBanusa VIP-rocreit. OcobenHOCTH paboThl ¢ MOCTOSSHHBIMU U VIP
TOCTSIMHU.

Kommiumentst VIP roctsm. IlpaBuiia peructpaiiii MHOCTpaHHBIX TocTeld. Buabl u kaTeropun
BU3. [{oHsATHE MUTPAIIMOHHOW KapThl.

BsaumopeiicTBue ciry>kObl IpreMa 1 pa3MEIeHus ¢ APYTUMHU CITyKOaMU TOCTHHUIIBL.

B ToM yuc/ie TPAKTHYECKUX M JIA00PATOPHBIX 3aHATHIA

[Tocenenue rocts no OpoHH, 3aN0THEHHE Tpodaiina rocTs 20
Ilocenenue roctsi OT CTOMKH, 3aI0JTHEHUE PETUCTPAIIMOHHON KapTOYKH TOCTS

Pabora ¢ npodaiiioM rocreii: KOPPEeKTUPOBKA U BHECEHHE U3MEHEHUH B TMUHBIC JaHHBIC TOCTS
Pabora c mpodaiinoM KOMITaHUii, aTeHTCTB, TPYTIT; KOPPEKTUPOBKA U BHECCHUE H3MCHEHUN
Oco0EHHOCTH MOCEIICHUS TOCTEH OT TPYIIIIBI

Oco0eHHOCTH MOCENIeHUS KOJUIEKTHBA.

Ilepecenenre rocTs U3 HOMEpa, MOJICEIECHNE K TOCTIO B HOMEP

Bunbt u opMBI TOKYMEHTANUU B ICATEIBHOCTH CIIY>KOBI ITPHEMa U pa3MEIICHUS B 3aBUCIMOCTH
OT yPOBHSI aBTOMATH3AIMY TOCTHHHUIIBI.

Pabota co cuetamu rocreit. Omrara yciyr. Beimucka rocts.

Pasnean 4. IlpenocraBiieHue yeayr muTaHUs 40
M/IK.03.04 IIpexocrasienue yeayr | Conepxanue 20
MUTAHUS Oco0eHHOCTH OpraHu3aIuy PaboThI CITYKOBI, OTACIIOB MUTAHUS TOCTUHUYHOTO KOMILIEKCA.

OCOOCHHOCTH MOJITOTOBKU M TEXHOJIOTHUH OpraHu3allui 00CITy>KUBAHHS B OPTaHU3AIUSIX CITYKOBI,
OTJICJIOB ITUTAHUSI.

B ToM yHc/Ie IPaKTHYECKHUX U JIAGOPATOPHBIX 3aHATHIA 20
Omnpe/ieeHne YUCICHHOCTH Pa0OTHUKOB, 3aHATHIX 00CTYKUBAaHUEM, B COOTBETCTBUU C 3aKa30M H
YCTaHOBJICHHBEIMH HOPMaTUBaMH.

IInanupoBanme MOTPEOHOCTEH B TIEpCOHANE ¢ YIETOM 0COOCHHOCTEH pabOThI OpraHu3annii
CITY>KOBI TN TAHUS.

Wnentuduxanms MaTepruaibHBIX PECYPCOB M 000PYAOBaHUS IS 0OeCTIeYeHHS PabOTHI CITy:KOBI
MTUTAHUS.

[ToroToBKa pa3aMYHBIX BUJIOB MEHIO JUISI IPEJOCTABICHHUS YCIIYT CITYKObI TUTAHUSL.
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Omnpenesnenue MOTpeOHOCTEN B MaTEepUANIBHBIX PECypCax CIy>KObl TUTaHHA.
Opranuzanyst ¥ TOATOTOBKA MPEANPHUITHS O0IECTBEHHOTO MUTAHUS K 00CTYKMBaHUIO TOCTEH.
OgnazieHue nprueMamy nojady Ol U HAIIUTKOB Pa3JIMuHBIMU CTWJIAMU U METOJAMM».

YueOHasi npakTUKA 108/108
Buasi pador

OtpaboTKa MPUEMOB OPTAaHU3AITIH pad0Uero MECTO CIIY>KOBI TIpreMa U pa3MeIICHIS

Brisicaenue moTpeOHOCTEH U MOKeNaHWH TOCTSI OTHOCUTEBHO yCITyT

CocraBienue u 00paboTka HE0OXOIUMOI JOKYMEHTAIMIO TI0 3arpy3Ke HOMEPOB, 0’KHUIAEMOMY 3ae31y, BBIE3/1y, COCTOSHHUIO HOMEPOB,
HAYHCIICHHUIO HA CYeTa TOCTEeH 3a TOTIOTHHUTEIbHBIE YCITYTH.

OTtpaboTKa HABBIKOB OOIICHUS ¢ IOTPEOUTENIEM B IpoIlecce PHeMa, PETUCTPALIMH U pa3MEIICHUsI TOCTeH Ha MHOCTPAHHOM SI3BIKE, C
UCTIOJIb30BaHUEM TEXHUKH U MPUEMOB 3(h()EKTUBHOTO OOIIEHUS C TOCTSAMU, JCIIOBBIMU TAPTHEPAMU M KOJUIETAMH U TIPUEMOB
CaMOPETyJISALUH MOBEJCHHUS B MPOLECCE MEKINIHOCTHOTO OOLICHUSI.

[Mpumenenne npoheCCHOHANBHBIX MMPOTPaMM JUIsl IPUEMA, PETHCTPAIMH W BBITUCKH TOCTEH
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IIpoBenenue pabor o opopmiternto rocreit (VIP-roctei, rpymm, KOPIIOPATUBHBIX TOCTEH).

OTpaboTKa HaBBIKOB PETUCTPAIIUN HHOCTPAHHBIX 'PaXIaH.

OTpaboTKa B3aMMOJCHCTBUS C TYPareHTCTBAMH, TYPOIepaTOPaMH U UHBIMU CTOPOHHHMH OpTaHH3AIHSIMH.

KoHTponb okazaHus mepedHs yCiayT, MPeI0CTaBIsIeMbIX B TOCTHHHIIAX (TIO JJOTOBOPY).

Odopmiterre 1 TOTOTOBKA CIETOB TOCTEH.

OTpaboTKa HABHIKOB HAYKCIICHHS U OCYIIIECTBIICHUS PACYETOB C TOCTIMHU

OTpaboTka HaBLIKOB PabOTHI ¢ HH()OPMAITMOHHOM 0a30¥ JTaHHBIX O HAJTMYWU 3aHATHIX, CBOOOHBIX MECT, O TOCTIX (TIPOKUBAIOIINX,
BBITIMCABIINXCS, OTHE3KAFOIINX ).

O3HaKOMJIEHHE CO CTaHIApPTaMHu OOCITYy>KHUBAaHUS B TOCTHHUIIE

W3ydenne paboThl orica aIMUHHUCTPATHBHO-XO03IHCTBEHHOMN CITYKOBI

OBna/ieHuE MPaKTUICCKUMHU HaBBIKAMH CYIIEpBaii3epa, KOOpIUHATOpA

OcymecTBieHHEe KOHTPOJISI HaJl KAa9eCTBOM YOOPKH 1 IpaBHjia MpHeMa FOCTEBBIX HOMEPOB, MPOBEPKA CAHUTAPHOTO COCTOSHUS HOMEPOB,
CITyeOHBIX 1 OOIIECTBEHHBIX TOMEIICHUH B COOTBETCTBUH CO CTaHJAPTaMHU 00CITyKUBaHUS

[IpoBenenune npruemMa U MHBEHTAPU3AIMHA TOCTUHIUYHOTO OCITbs

[IpoBeneHue pa3nMUHBIX BUIOB YOOPOUHBIX paboOT

Odopmierne TOKyMEHTOB Ha 3a0BITHIC BTN

KoHTposb cOXpaHHOCTH IPEIMETOB UHTEPhEPa HOMEPOB

Hcnonk3oBanue B paboTe 3HAHUN MHOCTPAHHBIX S3BIKOB

OxkazaHne epCOHAIBHBIX U OTIOHUTENBHBIX YCIYT TOCTSIM

[IpuMeHeHre MarHUTHBIX KapT OT TOCTUHUYHBIX HOMEPOB, PO ecCHOHANBHOE 000PYI0BaHNE, HHBEHTAPb, IPOTHBOIIOKAPHOE
o0opyoBaHue

IIpenocraBiieHre yCIIyT XpaHSHHS [ICHHBIX Belleh (KaMephl XpaHCHMsI, CeH(DBI 1 TETIO3UTHEIE STUCHKH)

Odopmienne TOKyMeHTAIlMN Ha XpaHEHHNE IEHHBIX BEUIei MPOKUBAIOIINX

OdopmieHre aKTOB TP BO3MEIICHUH yIIepOa WM OPYH JIMYHBIX BEIIeH rocTeit

O3HaKOMJICHHE C CHCTEMOM CeM(OBOTO XpaHEHHUS U COOIIOICHIEM Oe30MMaCHOCTH B TOCTUHUIIE M CTAaHIAPTAMU UCTIOIH30BAHHS
JICTIO3UTHBIX SIYECK, MHAWBUIYAIBHBIX cei(OB, XpaHEeHUsI Oaraxka B KaMepax XpaHEeHHsI.

O3HaKOMIICHHE ¢ TEXHUKON 0€301TaCHOCTH M OXPpaHO# Tpyaa ImpHu pabote ¢ 060pyaoBaHHEM

CocTaBiieHUE aKTOB Ha CIIMCaHWE UHBEHTAps U 000PYI0BaHUS

Opraam3arus pabodero Mecra

Wsydenne unTepdeiica u mopsaKa HUCIIOIb30BaHUS CIEIHATN3HPOBAHHOTO IIPOTPAMMHOTO 00eCTIeUeHHS I TOCTHHIHYHOTO
TIPETPUSTUS

Hcmonk30BaHNE TEXHUYECKUX, TEIIEKOMMYHUKAIIMOHHBIX CPEJCTB U MPOGECCHOHANBHBIX IPOTPaMM ISl IIpHeMa 3aKa3a u
obecrieueHnss OpOHUPOBAHNS;

Odopmienne OpOHUPOBAHUS C UCTIONB30BaHUEM TeseOHa

Odopmienne OpOHUPOBAHMS C HCIIOJIb30BaHNEM VIHTEpHETA U TyporepaTopa

Odopmiierre GpoHUPOBAHUS YepPE3 CAUTHI OTEIICH M CUCTEMBI HHTEPHET-OPOHUPOBAHUSI.

Odopmierre HHINBUIYATLHOTO OPOHUPOBAHUS

[IpenocTaBnenue roctsiM HHGOPMAIUK O HATUYHH CBOOOHBIX HOMEPOB 3aIPOIICHHOW KaTErOPHH Ha TPeOyEeMBIH MePUO] U UX
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CTOUMOCTH
OdopmiieHrE TPYIIIOBOT0, OT KOMITAHUH U KOJUICKTHBHOTO OPOHUPOBAHUS

BreceHuii m3MEHEHUH B TUCTHI OXKUIAHUS U 0POPMIICHHE 3asiBOK Ha pE3ePBUPOBAHIE HOMEPOB

[penocraBnenue rocTsiM HHPOPMAIIUN 00 YCIOBUSIX aHHYJISIMA OPOHUPOBAHUS M BO3MOXKHBIX INTPAPHBIX CAHKIIUAX

Brecenue nonoaHUTENRHON HHOOPMAIIMHY B 3aKa3 HA OPOHUPOBAHUE

OdopmiieHHE CUETOB HA TIONHYIO HJIM YaCTHYHYIO TIPEIOIIIATY U TIOATBEPKICHUE O PE3CPBUPOBAHUN HOMEPOB

Odopmierne 0J1aHKOB, BHECCHIE M3MEHEHHUH B OJITaHKU TP HESIBKE, OTMEHE W aHHYJISAIIUHA OPOHUPOBAHIS

OTcnexxuBaTh U MPOBEPATH OOHOBIISIONIYIOCS HHPOPMAIIUIO 10 OPOHUPOBAHHUIO MECT U CTICIATIBHBIM 3aKa3aM Ha YCIYTH U COCTOSTHUIO
HOMEpHOTO (POoHAA.

ITepenaBats MHPOPMAIIHIO COOTBETCTBYIONIUM CITY:K0aM OTeJsl 00 OCOOBIX FUTU JIOTIOJTHUTEIBHBIX TPEOOBAHUSAX TOCTCH K HOMEpaM U
3aKa3aHHBIM YCIIyTaM

KonTtposp Haj nepenaveii He3aOpOHUPOBAHHBIX HOMEPOB JIJIS POJAXKH B CITYKOY MpreMa 1 pa3MeIeHus

Co3anue 0TYETOB 1O OPOHUPOBAHHIO

OTCiiexuBaTh U OIy4YaTh OOPATHYIO CBSI3b OT COOTBETCTBYIOIIMX CITY)KO OTEIIs.

IIpou3BoacTBeHHAS] MPAKTUKA

Buasi pador

OTtpaboTKa HABBIKOB Pa0OTHI C MPOPECCHOHATBHBIMHU MTPOTPAMMAMH U HX MOJTYJISIMH;

OtpaboTka HaBEIKOB MH(POPMHUPOBAHUS MTOTPEOUTENS O BUAX YCIYT U MpaBmiIaX 0€30IMaCHOCTH BO BpEeMs MTPOKUBAHUS B TOCTHHHUIIC
BrlimonmHeHNE KaTbKYIJIAIUU CTOUMOCTH YCIIYT TOCTHHUYHOT'O TIPEANPUSATHUS IS IIOTpEOUTENCH

CocTtaBnenue u 00paboTKa TOKyMEHTAINH I10 3aTpy3Ke HOMEPOB, 0KHIAEMOMY 3a€3/1y, COCTOSHUIO HOMEPOB, HAYUCIICHUSM.
BrimonHeHME Mopy4YeHuil pyKOBOAMUTEIS 10 00CYKISHHUIO J€Talel JOroBopa ¢ KOHTPareHTaMH U TIOTPEOUTENIMHU
CocTaBiieHuE MPOEKTA JOTOBOPOB B COOTBETCTBUU C MIPUHSATHIMH COTJIAMICHUSIMH

OTpaboTKa HABBIKOB 3aKIIFOUEHHSI JOTOBOPOB B COOTBETCTBUY C IMIPHHATHIMH COTJIAIICHUSIMI.

OTpaboTKa HABBIKOB UCIOJIB30BAHMS TEXHHUECKUX, TEIEKOMMYHHKAIIMOHHBIX CPEACTBA U MPOPECCHOHANBHBIX POTPaMM IS
pacdera M BBIITUCKU rOCTeH

OTpaboTKa HaBBIKOB HAYHCIICHHUS U OCYIIECTBICHUS PACUETOB C TOCTIMU

Odopmierre OyXTalTepCKUX TOKYMEHTOB IO KaCCOBBIM OTICPAITHSIM.

BrimonaeHue 0053aHHOCTEH HOYHOTO TTOPTHE.

OTpaboTKa HAaBBIKOB UCTIOIH30BAHNS TEXHUIECKHX, TETEKOMMYHHUKAIIMOHHBIX CPEICTBA [IJIsl HOYHOTO ayInTa.

OTpaboTKa HABBIKOB HUCIOJIH30BAHUS TEXHHUK U MTPUEMOB 3PPEKTUBHOT'O OOIICHUS C TOCTSIMH, ACTIOBBIMU IMAPTHEPAMH U KOJIJICTAMU C
WCTIOJIb30BaHUEM MTPUEMOB CAMOPETYJISINH MTOBEIEHHUS B MIPOLIECCE MEXITMYHOCTHOTO OOIICHHS.

O3HakOMJIEHHE C OpTaHU3alKel XpaHEeHUS IICHHOCTEH MPOKUBAIOIINX

[IpoBeneHme MpUEeMKH U OIIEHKH KadecTBa YOOPKH HOMEPOB, CITY)KEOHBIX TOMEIICHUH U IIOMEIIEHNH 00IIero MoIb30BaHMS.
IIpoBenenne KOHTPOIIS TOTOBHOCTH HOMEPOB K 3aCENICHHIO

Odopmienne TOKyMEHTOB 110 PHEMKE HOMEPOB U MEPEBOTy TOCTEH U3 OTHOTO HOMEpa B IPYTon

Odopmienne 61aHKOB 3aKa30B M KBUTAHIIUN Ha OKa3aHWE JOTOJHUTEIBHBIX YCIYT O CTHPKE Y YUCTKE OJEKIBI U JIP.
OcyIecTBICHUE KOHTPOJISI UCTIOIH30BaHHS MOIOIIUX W YUCTSIINX CPEACTB, MHBEHTAPs, 000pyA0BaHUs.

Benenwne yuera 3a0BITBIX BEIICH.

144/144
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Pabota ¢ mpocrbamu 1 skamobaMu TOCTEH.

OdopMieHre aKTOB aKTHPOBAHUS YTEPSHHOHN TN UCTIOPYSHHON TOCTUHUYHON COOCTBEHHOCTH

3aronHeHNe JOKYMEHTOB 10 COOTBETCTBHIO BBHIMTOIHEHHBIX pab0T CTaHAapTaM KauecTBa

[IpoBeneHne MHCTPYKTaXKa TIEPCOHANIA CITYXKOBI 1 00yJaIOIUX 3aHATHH.

Odopmnenne 0J1aHKOB 3aKa30B U KBUTAHIIMN Ha OKa3aHUE TICPCOHATIBHBIX YCIIYT

OdopmiieHre 0TIETHON TOKYMEHTAITAN

WudopmupoBanme NoTpeOUTEINS 0 TIPaBUIIaX 0E30MACHOCTH BO BpEMsI TPOKUBAHUS B TOCTUHHUIIAX U TYPUCTCKUX KOMILIEKCAX
OdopMieHre aKTOB Ha CIIHUCAHUE MAJIOLIEHHOTO UHBEHTAPS

OTpaboTKa HaBEIKOB PabOTHI ¢ IPOheCCHOHANBHBIMA IPOTPAMMAMH U UX MOAYJISIMU;

OTpaboTKa HaBHLIKOB MH()OPMUPOBAHUS MTOTPEOUTENS O BUAAX YCIYT H MPaBIIaX 0€30MMaCHOCTH BO BPEMsl MPOKUBAHUS B TOCTUHUIIC
BrlimonHeHE KaTbKYJIAIUU CTOUMOCTH YCIIYT TOCTHHUYHOTO PENPUATHUS IS IOTPEOUTENCH

Cocrasienue u 00paboTKa JOKYMEHTAIINH T10 3arpy3Ke HOMEPOB, OXKHIAEMOMY 3a€3]1y, COCTOSTHIIO HOMEPOB, HAUHCIICHHSIM.
BeImonHeHe TOpYYEeHUH PYKOBOAUTEIS TI0 O0CYKICHUIO IETallel JOroBOpa ¢ KOHTPareHTaMu ¥ MOTPEOUTEIIMU
CocTaBieHue MPOEKTa JOTOBOPOB B COOTBETCTBUH C MPUHSATHIMHU COTTIALICHUSIMH

OTpaboTKa HABBIKOB 3aKIIFOUCHHS JOTOBOPOB B COOTBETCTBUU C MIPUHSATHIMH COTJIANICHUSIMH.

[Ipuem 3asBKH Ha pe3epBUpOBaHUE HOMEPOB (TI0 Tenedony, dhakcy, MHTepHETY, Yepe3 HeHTPaNbHYI0 CUCTeMY OPOHUPOBAHUS U
GDS, npu HenmocpeACTBEHHOM OOILIEHUU C TOCTEM) Ha PYCCKOM M HHOCTPAHHOM SI3bIKE

[penocraBnenue rocTsiM HHPOPMAIIUU O HATHIUHA CBOOOHBIX HOMEPOB 3aIPOIICHHOW KaTETOPHH Ha TpeOyeMBbIil TEpHOJT ¥ UX
CTOUMOCTH

[IpenocraBnenue roctsM uHPOpMAKUK 00 0COOEHHOCTAX Pa3INYHBIX KaTETOPU HOMEPOB U YCIOBHAX PE3CPBUPOBAHUS HOMEPOB B
orerne

HNuadopmupoBanue rocTs 00 YCIOBUAX aHHYIISAIINN OPOHUPOBAHUS W BO3ZMOKHBIX MITPA(HBIX CAHKITHIX

OdopMieHre NPUHATHIX 3asIBOK HAa PE3EPBUPOBAHNE HOMEPOB

Odopmienne BU30BOM MOJAEPKKE U 3asBOK Ha TIOATBEPKACHUE U aHHYJISIMIO OPOHUPOBAHUS

OdopmiieHHE CUETOB HA TIONHYIO/YaCTHYHYIO TPEJIOTIIATY U IMMOATBEPKICHHE O Pe3ePBUPOBAHUI HOMEPOB

BHecenue n3MeHeHn! B 3aKa3 Ha OPOHUPOBAHUE

KonTtpois Hax nepenaveii He3a0OpOHUPOBAHHBIX HOMEPOB IS TIPOJIAXKU B CITYKOY TIprUeMa U pa3MenicHUs

OTtpaboTKa HABBIKOB HCIIOJIB30BAHNS TEXHHUECKUX, TEIEKOMMYHHKAIIMOHHBIX CPEACTBA U MPOPECCHOHATLHBIX MPOTPAMM JUISI
pacdera M BBIITUCKU rOCTEH

OTpaboTKa HABBIKOB HAYKCIICHHUS U OCYIIECTBICHUS PACYCTOB C TOCTSIMU

Odopmierre OyXTalITepCKUX TOKYMEHTOB 110 KACCOBBIM OIICPAITHIM.

OTpaboTKa HABBIKOB UCIOJIB30BAHUS TEXHHUK M TPUEMOB 3PPEKTUBHOT'O OOIICHHS C TOCTSIMH, ACIOBBIMU MTAPTHEPAMH U KOJIJICTaMHU
C MCIOJIb30BaHMUEM IPUEMOB CaAMOPETYJISILIMY TIOBEACHHSI B IPOLIECCE MEKIMYHOCTHOTO OOIICHHSL.

ITpoMe:xxyTOUYHAS aTTeCTAIUS 18
KouncyabTanumn 4
Bcero 534
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3. YCJIOBUS PEAJIM3ALIIMUA ITPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. [us peaqm3anuud NporpaMmbl NpogeccHOHAJBLHOT0 MOIYJISA MPexyCMOTPEeHbI
cIeAyIoIHe crelalbHble MOMEeIICHNS

Kabunetrsl «MeHeKMEHTa | yOpaBlIeHUs MEepcoHAIOM»; «OCHOB  MapKeTHHIa»;
«MHXKEeHEepHBIX CHCTEM TOCTUHHUIBDY;, «lIpeAnpruHUMATeNbCKOM  JeITeNbHOCTH B cdepe
TOCTUHUYHOTO Ou3Heca»; «OpraHusanuuu JeSTelNbHOCTH COTPYAHHUKOB CIYXKObI IpHEMa,
pasmelneHus»; «OpraHu3anuud  JESITENbHOCTH  COTPYJHHMKOB  CIYy’KObI  0OCIy>KHBaHUS
U DKCIUIyaTallud HOMEpHOro ¢GoHnay; «OpraHu3aluy JIeATEIbHOCTH COTPYAHUKOB CITYXKObI
OpOHUPOBAHUS U MTPOIAXK», OCHAIICHHBIC B COOTBETCTBHHM C 11. 6.1.2.1 mpumepHOoii oOpazoBaTenbHON
IIPOrPaMMBI 110 CIIELUATILHOCTH.

JlaGopatopusi «Y4eOHBII TOCTUHMYHBIA HOMEp (CTaHIApT C JABYMS KpOBATSAMH)Y,
OCHAIllEHHasi B COOTBETCTBMHM ¢ 1 6.1.2.3 mnpumepHoil 00pa3oBaTenbHON MPOrpaMMBbl IO
CHEUAIBHOCTH.

Macrepckue «CTolika puemMa U pa3MelIeHUsl TOCTeH ¢ MOJYyJIeM OHJIaH OpOHUPOBAHMS,
OCHAIlICHHBIE B COOTBETCTBMU ¢ 1 6.1.2.4 mnpumepHOW 00pa3oBaTEIbHON MPOrPaMMBI IO
CIECIUAIBHOCTH.

OcHamiennbple 0a3bl IPAKTUKA B COOTBETCTBUU ¢ I 6.1.2.5 mpumepHoOll 00OpazoBaTenbHON
IIPOrPaMMBI 110 CIIELUATBHOCTH.

3.2. Ua¢popmanmoHHOe oOecnedeHne peaan3alui NPporpaMMbl

Jlnst peanuzanuy mporpaMMbl OMOIMOTEeUHBIN (OH] 00pa30BaTEIPHOM OpraHU3AIMH JOJKEH
UMETh TICYaTHBIE W/WIM DJICKTPOHHBIE OOpa3oBaTeNbHBIE W HH(DOPMAIIMOHHBIC PECYPCHI IS
UCTIOJIB30BaHUs B 00pa30BaTEIbHOM MPOIIECCE.

3.2.1. OcHOBHBIE NEYATHBIE U YJIEKTPOHHbIE U3IAHUS

1. ['opnerko, O. A. VYmpaBieHHe TEpPCOHAIOM : YYEOHHK [UIsl CPEIHETO
npodeccuonanbHoro oodpazosanust / O. A. T'opnenko, 1. B. Epoxun, T. II. Moxaesa. — 2-e u3n.,
ucrp. u n1on. — Mocksa : I3gatenbcto FOpaiit, 2020. — 249 c. — (IIpodeccrnonansHoe 0Opa3oBaHue).
— ISBN 978-5-9916-9457-5. — Tekct : osnektponnbii // OBC HIOpaiitr [caiit]. — URL:
https://urait.ru/bcode/452929

2. Hextspp, I'. M. Cranmaptuzanusi, cepTudukanus U KiIacCUPUKAIUI B TypHU3ME :
npaktudeckoe nocobue / I'. M. Jlextaps. — 4-e u3a. — Mocksa : M3narensctBo FOpaiit, 2021. — 412
c. — (Ilpodeccuonanpuas npaktuka). — ISBN 978-5-534-13510-7. — Tekct : snexrponHsiit // IBC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/476329

3. HcaeBa, O. M. YmpaBineHue mepcoHajaoM : YYCOHHK M TPAKTUKYM JJIsi CPETHETO
npodeccuonanbHoro obpazosanust / O. M. Ucaesa, E. A. IlpunopoBa. — 2-¢ m3a. — Mocksa :
WznarensctBo FOpaiit, 2021. — 168 c. — (IIpodeccuonanproe obpazoBanue). — ISBN 978-5-534-
07215-0. — Texkct : anextponuslii // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/471025

4. Momnsira, E. B. AHramiickuii si3pIk A1 u3ydaromux typusMm (A2-Bl+) : yuebnoe

nocobue s cpenHero mnpodeccuonansHoro obpasosanust / E. B. Momusira. — 6-¢ u3a., ucmp.
u jgor. — Mocksa : UznatensctBo IOpaiit, 2020. — 267 c. — (IlpodeccnonansHoe 00pa3zoBaHue). —
ISBN 978-5-534-11164-4. — Tekcr : onekrponnsii // OBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/456006

5. Hukonenko, I1. I'. 'ocTuHIYHAsS HHAYCTPUS : YUEOHUK M MPAKTHUKYM ISl CPETHETO
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npodeccuonanbHoro oopazosanus / I1. I'. Hukonenko, E. A. lllamun, FO. C. Kinroea. — Mockaa :
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3.2.2. lonoJTHUTEJbHbIE HCTOYHUKH
1. ®enepanbHblii 3akoH OT 24 HOAOps 1996 1. N 132-03 «O06 ocHOBaX TypHCTCKOM
nearenbHOoCTH B Poccuiickoit @eaepanumy;
2. 3akoH P® ot 07.02.1992 N 2300-1 (pen. ot 11.06.2021) «O 3amure npas

noTpeOuTenei»;

anektpoHHsid // OBC IOpaiitr [caiit]. — URL:

3. Pacnopsixenue [IpaBurensctBa P® ot 20.09.2019 N 2129-p (pen. ot 23.11.2020) «O6

yTrBepxkaeHun CtpaTterun pa3BuTts Typusma B Poccuiickoit ®denepanuu Ha nepuog 1o 2035 rogay.

4. KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB OCBOEHMUAA
MMPOPECCHUOHAJIBHOI'O MO YJIA

Kona n HaumeHoBaHue
po¢eCcCHOHATBHBIX
1 OOIIUX KOMITETCHIU,
(hopMHUpPYyEMBIX B paMKax
MOJTYJISI

Kputepuu onenku

MeToOb!I OLIEHKHU

[K 2.1.
OpraHu3oBbIBaTh u
OCYHICCTBJIATL HNPUCM U
pa3MeIIeHHE roCTen

3HaTh MpaBWIa  PETUCTpallUd U
pa3MeLeHus POCCUICKHX U
3apyOexHBIX TOCTeH B FOCTUHULAX U
UHBIX CPEJCTBAX pa3MeELICHUS
Nudopmuposanue rocrei
TOCTUHUYHOTO KOMIUIEKCA WM MHOIO
CpeICTBa pa3MelleHus: 00 OCHOBHBIX U
JIOTIOJTHUTENBHBIX yciyrax
TOCTUHUYHOTO KOMIUIEKCAa WM HHOTO
CPEICTBA pa3MELEHUS

BeimonHeHne  yciIyr — TOCTHHUIIH,
3aKpEIJICHHBIX 332  COTPYIHHKAMU
CITYKOBI

npuemMa M pasMCIiCHUAd TOCTUHUYHOT'O

DKCIEPTHOE
HaOIoIeHue 3a
BBITIOJITHEHHEM PabOT Ha
MIPAKTUKE

KOMIUIEKCAa WM MHOTO  CpEJCTBa

pa3MerIeHus!
IK 2.2. | OcyuiecTBisATh IUIAHUPOBAHUE, | DKCIIEPTHOE
OpraHn3oBbIBaTh W | OPraHu3aluio,  KOOpIMHAIMIO U | HaOlojeHue 3a
OCYIIECTBIIATH KOHTPOJIb  JIEATEIbHOCTH  CIIy>K0 | BBINOJIHEHHEM paboT Ha
HKCILTyaTalUIo NUTaHUS, TpUeMa U  pa3MELIEHUs, | IPaKTHKe
HOMEPHOT'0 (donaa | HoMepHOTO (hOHIA, B3AUMOJCHCTBHUE C
TOCTHHUYHOTO APYTUMH CIIy’)KOaMH TOCTUHUYHOTO
HpEeANPUATHS KOMILIEKCa

3HaTh TMpaBWIa XpaHEHUs W BbIIAYU
Oaraka rocrTed B OCTHHHIAX U UHBIX
CpEeACTBAX pa3MENICHUsI
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I1K 2.3.
Opranu3oBbIBaTh u
OCYILIECTBIIATD

OpoHUpOBaHHE u

MpOJaxXy TIOCTHHUYHBIX
yCIIyr

3HaTh npaBuiIa OpOHMpPOBaHHUS
HOMEpPOB B TOCTHHHUIIAX M HWHBIX
CpeAcTBax pa3MeIeHHs

WNudopmupoBanue rocrei
TOCTHHUYHOTO KOMIUIEKCA WM WHOTO
CpeICTBa pa3MelleHus: 00 OCHOBHBIX U

DKCIEPTHOE
HaOIoIeHue 3a
BBITIOJITHEHHEM PaboOT Ha
MIPAKTUKE

JIOTIOJTHUTEIBHBIX yCIryTrax
TOCTUHHNYHOTI'O KOMIUJIICKCAa WUJINU HUHOTO
CpEeJICTBA pa3MeIICHHS
OK  0l. Bri6upats | Pacnpenensts 00s13aHHOCTH | DKCIIEPTHOE
CIoCcOOBI pelIeHUs 3a/1a4d | ¥ ONPEEsITh CTeleHb | HaOmroaeHne 3a
HpO(I)eCCHOHaHBHOfI OTBE€TCTBCHHOCTH INOJYMHCHHBIX BBIITIOJIHCHUEM pa60T Ha
JIEATEIBHOCTH OcymiecTBISATh IUTAHUPOBAHHKE, | MPAKTHKE
HpI/IMeHI/ITeJIBHO K opraHH:;aumo, KOOpI[I/IHaI_II/IIO

Pa3IMYHBIM KOHTCKCTaM

U KOHTPOJIb JESTEIBHOCTH CIYXO
NUTAHUS, TpUeMa M Pa3MELICHHUs,
HOMepHOTro (hoHIa, B3aNMOIEHCTBUE C
APYTUMH  CIIy’)k0aMH  TOCTHHUYHOTO
KOMITJIEKCa

Konrponuposatb BBITIOJIHEHHE
COTpYIHHKAMHU CTaH/1apTOB
OOCITy’)KUBaHUS U PETJIAMEHTOB CITYXKO
NUTaHUs, TpHeMa M Pa3MeleHus,
HOMEpHOTO (oHAa

KoopauHupoBaTh ¥ OCYHIECTBIATH
KOHTPOJIb JESITeIbHOCTH
JenapTaMeHToB (CTyk0, OT/IeIOB)

OK 03. [IInanuposath | [IpumeHaTr mnpaBuiia MOPOBEACHUS | DKCHEPTHOE
Y pealn30BbIBATh pacyeToB C TOCTSAMH TOCTHHHYHOTO | HAOIIOIEHUE 3a
coOCTBEHHOE KOMIUIEKCA WM HWHOTO CpPEICTBA | BHIMOJIHCHHEM paldOT Ha
npodeccuoHaIbHOE pa3MeneHHs B HAJIMYHOW | TIPAKTUKE
Y JINYHOCTHOE pa3BUTHE, | U Oe3HAIWYHOU hopMme
MPEINPUHIMATEIBCKYIO
JeSITeIbHOCTD B
npodecCuoHaTBHON
chepe, UCTIOTh30BaTh
3HaHUS 10 (PMHAHCOBOU
IPaMOTHOCTH B
Pa3IMYHBIX KHU3HEHHBIX
CUTYaIUAX
OK 04. DOddextuBHo | BzaumopeiictBoBaTh € OTAeNaMU | DKCIEPTHOE
B3aMMO/ICHCTBOBATH (cmy>x0ammu) TOCTUHUYHOTO | HAaOJIO/ICHHE 3a
1 paboTaTh B KOJUICKTHBE | KOMIUIEKCa BBITIOJIHEHUEM paboOT Ha
Y KOMaH/Ie YupaBnsarhb KOH(DJIUKTHBIMH | TIPAKTHUKE
CUTYyaIHsIMHA B JeTiapTaMeHTax

(cmyx0ax, oTaenax)
B3aumopeiicTBOBaTh ¢ KOJUIETaMH MPU
BO3HUKHOBEHHH KOH(MIUKTHBIX
CUTYyalHi
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OK 05. OcymectBisiTh
YCTHYI0O W TMHCHMEHHYIO
KOMMYHHKAITHIO Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccuiickoit ®enepanuu
C Y4eTOM OCOOCHHOCTEH

3HaThb  TEOPUI0  MEKIMYHOCTHOTO
U JICJIOBOTO OOIIEHHSI, TIEPErOBOPOB,
KOH(IIMKTOJIOTUN MaJIOM IPYIIIBI

DKCIEPTHOE
HaOIoIeHue 3a
BBITIOJITHEHHEM PabOT Ha
MIPAKTUKE

COLIMAJILHOTO
H KyJIBTYPHOTO

KOHTEKCTa

OK 09. TIlonw3oBarbes | BeimonmHeHHe paboT B COOTBETCTBUU C | DKCIEPTHOE
npodeccuoHanbHOM YCTaHOBJICHHBIMU HOpMAaTUBHO- | HaOIIOZCHHE 3a
JOKyMEHTaluen Ha | MPaBOBBIMM  aKTaMH Ha PYCCKOM | BBHIINOJIHEHHEM paboT Ha
rocy/1apCTBEHHOM Y MTHOCTPaHHBIX S3bIKaX MIPaKTUKE

U MHOCTPAHHOM S3BbIKaX

23



YACTHOE OBPA3OBATEJIBHOE YYPEK/IEHUE
KOJJIEJIK « COBPEMEHHAA HIKOJIA BUSHECA»

24



