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1. OBIIASI XAPAKTEPUCTHUKA TPUMEPHOI PABOUYEI ITPOTPAMMBI
YYEBHOI JUCHMUILINHBI
OI1.01 CEPBUCHASI AESITEJIbHOCTD B TYPU3ME U TOCTENNIPUUMCTBE

1.1. MecTo nucuMnJIMHbI B CTPYKTYpe OCHOBHOM 00pa30BaTeIbHOM NPOrpaMMBbl:

Vuebnas gucuuiuiMHa «CepBUCHAs JEATEIbHOCTh B TYpHU3ME U TOCTEIPUUMCTBE»
ABIISICTCS 0053aTENbHOM YacThio 00IIETTPO(ECCHOHAIBHOTO UKIa OCHOBHON 00pa30BaTeIbHON
nporpammel B cootBeTcTBUU ¢ @PT'OC CIIO no crnenuaibHOCTH.

Ocoboe 3HaueHne AUCHUILTIHA uMeeT npu GpopmupoBanuu u pazsutuu OK 01-02, OK 04-
05, OK 09

1.2. Heab ¥ Iu1aHupyeMble pe3yJabTaThbl 0CBOCHHUS 1M CIUILINHbI:

B pamkax mporpaMMbl yuyeOHOW TUCIUIUIMHBI OOYYaIOUIMMUCS OCBAMBAIOTCS YMEHHUS
Y 3HAHUS

Kon YMenus 3HaHus

ITK, OK

OK 01- | mpoBOIUTE MOUCK B PA3IMYHBIXITOMCKOBBIX | HCTOPHH M TCOPUHU B cepe Typu3ma
02, CUCTEMaX; Y TOCTETIPUUMCTBA,

OK 04- | ucrionp30BaTh pa3jiMYHbIC BHUILI YUCOHBIX | KJIacCH(PUKAIMN YCIYT B CEpBHUCA;
05, U3JIaHHI; METOJIOB MOHUTOPUHTA PBIHKA YCIIYT;

OK 09 | npuMeHATh METOJUKH CaMOCTOSATEIIBHOMN | IPABHJI OOCTYKHUBAHUS TOTPeOUTEICH
paboThl C  y4eToM  OCOOEHHOCTEW | yCIYT.

U3y4aeMOl IUCUUIUIMHBI;

OMMUCBIBATHL MCTOJbl MOHHUTOPHUHI'A PbBIHKA
yeaIyr;

BOCITIPOM3BOAMTH IpaBHia OOCITYKUBAaHUS
noTpeOuTeNen ycyr

2. CTPYKTYPA U COJEPKAHUE YUYEFHON JUCIATLINHBI

2.1. O0beM y4eOHOI JMCHUIIMHBI M BH/bI y4e0HOH padoThI

Buj yueOHoii padoThI O0bem B yacax
O0bem 00pa3oBaTebHOI MPOrpaMMbl Y4eOHOM JHCIUILTHHbI 80
BT. U..
TEOpPETHIECKOE 00yUeHHe 34
IIPAKTUYECKUE 3aHATUS 34
Camocmosmenvhas paboma 2
KOHCYTbmayus
IIpomeskyToUuHast aTTecTAIMSA




YACTHOE OBPA30OBATEJIbBHOE YYPEXXJIEHUE KOJVIEJZK « COBPEMEHHAS HIKOJIA BUSHECA»

2.2. TeMmaTH4ecKHii MJIaH U COJIEPIKAHME YUeOHOMH AUCIUNIHHBI

Konpl
O0beM, akaa. 4 KOMMIeTeHIuil
¥ JIMYHOCTHBIX
HaumenoBanmue pesyILTaToB",
pA3IEI0B 1 Tem CoaepsxaHue yueOHOro MaTepuasa U (opMbl OPraHU3ANNH 1eSITeTbHOCTH 00yYaloIMXCcsl ¢opmupoBanuio
KOTOPBIX
croco0cTByet
3JeMeHT
MPOrpamMMblI
1 2 3 4
Pa3nes 1. TeopeTHueckne 0CHOBBI CEPBHCHOM 1eSITeILHOCTH 34
Tema 1.1. OcHOBBI Conep:kaHue y4eOHOI0 MaTepuasia 20 OK 01-02,
TeOPHUH YCJIYT [lonstne ycmyru. CBoiictBa yciyru. THIBI yCayr: NTpPOW3BOICTBEHHBIE, PaCHpPEIeIUTENbHBIC, OK 04-05,
npodeccuoHaNbHbIE, MOTPeOUTENBCKIE, 00IIecTBeHHbIe. Kiaccudukanus yciuyr 1Mo NpHHIUIAM: OK 09
BEIIECTBEHHOCTH WA HEBEIICCTBCHHOCTH, MaTepuaIbHbIC u HEMaTepHUAIILHBIC,
CTaHJIaPTU3MPOBAHHBIC W TBOPYECKHE, MPOU3BOJICTBCHHBIC W HEMPOM3BOJICTBEHHBIC, KOMMEPUECKUE 10
¥ HEKOMMepYeCcKHe, YUCThIE M CMEIIaHHbIe, HIeaTbHbIE U pealbHbIEe, IETUTUMHBIC U HEJIETUTHUMHBIE,
JIUYHOCTHBIE W O€3JMYHBIC, MPOCTHIC W CJIOXKHBIC U T.JA. YCIYTH B COBPEMEHHON IKOHOMHUKE M UX
0COOCHHOCTHU KaK ToBapa. PIHOK yciyr u ero ocobeHHocTH. [lokynaTensckuii puck B cepe ycuyr.
MapxkeTHHroBas cpejia npeanpuarus ceppruca. CEerMEHTHPOBAaHNE PhIHKA YCITYT.
B ToM uncie npakTHYeCKUX U JIa00PaTOPHBIX 3aHATHIA 10
XapakTeprucTrKa OCHOBHBIX TIOKa3aTeJel yciuyr 10
CamocrosiTesibHast padoTa 00y4aronuxcst
Tema 1.2. Cymnocts | Coaepxanne y4e0HOro Marepuasia 14 OK 01-02,
CHCTEMBI CepBHCa CepBuCc Kak JedTenbHOCTh. OCHOBHBIE 3a7aud COBPEMEHHOIO CEPBUCA: KOHCYJILTHPOBAHME, OK 04-05,
MMOATOTOBKA TIEpCOHANA W IOKYIaTess, Iepefada HeoOXOIUMON TEXHHYECKOW TOKyMEHTAITHH, OK 09
JOCTaBKa M3ZENus, MpHUBEeHNe M3/enrs B pabodee COCTOSHHUE, ONEepaThBHAS IMOCTaBKa 3aMacHBIX
yactel, cOop m cucremarusanus uHGOpManuu, (HOPMHUPOBAHUE MOCTOSHHOW KIHUCHTYpPHI PHIHKA.
Buner  cepBucHoit  gesrensHOCTH. OCHOBHBIE  BHJABI:  TEXHUUYECKHUH, TEXHOJIOTHYECKHM, 6
nH(pOPMAITMOHHO-KOMMYHHUKATHBHBIHN, TPAHCTIOPTHBINA, TyMaHUTapHEIN. Kimaccudukarms cepBuca: o
BPEMEHH €T0 OCYIICCTBIICHUS, 110 COJCPXKAHUIO padOT, 0 HANPABICHHOCTH YCIIYT, MO CTEICHU
aJanTanuy K nmorpedurernsiM, mo Macmrady u T.1. OCHOBHBIE MOAXO/BI K OCYIIECTBICHHAIO CEPBHCA.
TenaeHuMU COBpeMEHHOTO cepBHca. [IpHHIMIIBI COBPEMEHHOTO CEpBHUCA.
B ToM 4ncie npakTHYeCKUX U JIa00PATOPHBIX 3aHATHIA 8

4 B coorsercteuu ¢ [Tpunoxennem 3 TTIOOIL
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XapakTepucTika KiaccupuKauu moTpeOHOCTE! B ycayrax 8
CamocTosiTeIbHAsi padoTa 00y4aIoIUXCA
Pa3znen 2. Opranusanusi CepBUCHO¥ IesITeILHOCTH 34
Tema 2.1. | Conep:xanue yueOHOro MaTepuaJia 18
IIpenocraBiaenue OCHOBHBIE XapaKTEPUCTHKH MAaTEpUANBHBIX M COLHUAJbHO-KYJIBTYpHBIX yciuyr. Crnenuduka OK 01-02,
OCHOBHBIX BHJOB | [IPEJOCTABICHUS YCIIyT: IOMEILIeHHEe, O0OpYyIOBaHHE, IMEpPCOHal, OpraHu3amus OOCTyKHBaHUS, OK 04-05,
YCJIYT. ®opMBI, | OCHOBHBIE JTaIlbl MCIIOJHEHHS YCIyr. TpebGoBaHMs IO IPEIOCTABICHHIO YCIIYT: 00SM3aTEIbHOCTH OK 09
METO/bI, NpaBHIIA | IPEAJIOKEHUS, HEOOS3aTeIbHOCTh HCIONB30BaHHUs KIMEHTOM, 3JAaCTUYHOCTh CEpBHCA, YI00CTBO
00cay:KUBaHUs cepBuca, WH(OPMAIMOHHAS OT/Ia4ya CEpBHCA, pa3yMHas IICHOBAas IMOJUTHKA, TapaHTHPOBAHHOC
norpeduTee. COOTBETCTBHE IPOM3BOACTBA CEPBUCY.
KauecrBo cepucHBIX | CepBUC Kak MOTpeOHOCTh. POk cepBUCa B yIOBIETBOPEHHH MOTPEOHOCTEH YelIOBEKA.
yeayr da3pl BBIOOpPAa TMOTPEOWTENSIMH TOBAapOB M YCIYI: II€NIb, NPUHSATHE pEIICHUsS, JCUCTBUS,
YAOBJIETBOPEHUE MTOTPEOHOCTH.
®opMBI W MeETOABI OOCHyXUBaHUA ToTpeduTeneil. DopMBI: 00CITy)XHBaHWE MOTpeOUTEICH B
CTaLlMOHAPHBIX YCJIOBHUSX, OOCIyKMBaHHE MOTpPEeOUTENel C BBIE3AOM Ha JIOM, OECKOHTaKTHOE
00CITy’)KUBaHHE TI0 MECTY KHUTEIbCTBA MOTpeOUTENs, 00CTy)KHBaHUE C UCIOIB30BAHUEM OOMEHHBIX
(GOHIOB TOBapoB. MeTOobl: OOCTYXXHBAaHUE CIEIMATHCTOM TI0 CEpPBUCY, CaMOOOCITy)KHBaHHE,
JKCTIpecc-00CTy)KUBAHHE U T.I.
OO0cmyxuBaHue MoTpeduTeNne B KOHTAKTHOH 30HE. [loHATHE «KOHTaKTHOW 30HBDY. COOTBETCTBHE
KOHTaKTHOU 30HBI XapaKTepy U COJIEPKAHUIO CEPBUCHOM JIEATEIIbHOCTH; TEXHUUECKasIOCHAIIEHHOCTH;
MTOMETIEHH; 00pasIbl U3/IEHIA; OTIMCAHUE YCIIYT; CTOUMOCTbD yCITYT. 10

[MokazaTenu mnpodeCCHOHANLHOTO YPOBHS IEpPCOHana B KOHTakTHOH 30He. [IpodeccronampHbie
KauecTBa COTPYJHUKA: HE TMPUYHUHATH TMOTPEOUTETI0 YCIyTH HEyaoOcTBa 0e3 KpaitHel
HEO0OXOMMOCTH, HE JIOTyCKAaTh BOSHUKHOBEHHUS Y HETO OOJIE3HEHHBIX MIIH HEMPHUATHBIX

OIIYIIEHUH, OBITh 00XOIUTEIBHBIM, JIT00e3HBIM. KynbTypa cepBuca.

[paBuia o6cirykuBanus oTpeduteneii. CucreMma 3aKkOHOIATEIHHO-TTPABOBBIX, HOPMATHBHBIX,
TEXHUYECKUX JOKYMEHTOB TI0 PETYIUPOBAHHUIO OTHOIICHUN MEXTy UCTIOTHUTEISIMHI

YCIIYT ¥ TOTPEOUTEINSIMU, YCTAHOBJICHHIO MPABIII KOHKYPEHTHOIH 00pHOBI, OTPaHUYCHUIO PHCKOB.
JloroBop Kak OCHOBaHUE JUIsl OKa3aHUs YCIyT moTpedutento. PactopskeHue norosopa.
OTBETCTBEHHOCTH CTOPOH. Bo3Mmerenune yorITkOB. HemocraTkn okazanHol ycmyru. [Iponemypa
OILIATHI YCIYTH.

KauectBo ycmyru. KadectBo oOcmyxuBanus. CucreMa TOKazaTeNed yCIyr: Ha3HAYCHHS,
0e301acHOCTH, HAJIS)KHOCTH, COIUAILHOTO HAa3HAYEHHsS YCIYT, 3CTETHYECKHE, WHPOPMATUBHOCTU
yenyr,  npodeccroHanmu3ama — mepcoHanma.  OCHOBHBIE — XapaKTEPHCTHKH  Ka4eCTBCHHOCTH:
CBOEBPEMEHHOCTh, CKOPOCTh, KOM(POPTHOCTD, 3THKA, ICTETHKA, KOMILICKCHOCTh, MH()OPMAaTUBHOCTS,
JIOCTOBEPHOCTh, TOCTYITHOCTh, 0€30MTaCHOCTbD, YKOJIOTHIHOCTE H T.1I. (110 TIPUMEHEHUIO).

KonTtpons kauectBa ycmyr. CucteMa KOHTPOJIS KadecTBa. MeTo bl KOHTPOJIS: TIETTH

MPUMEHEHUS, (PU3UKO-CTATHCTUYCCKUE TPU3HAKH U MPOLEIYpPhl, (OPMUPOBAHHE pPE3yIbTATOB.
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HopmartusHo-npaBoBas 6aza: @3, [Ipasuna, cucrema 'OCTos.
B ToM uncie npakTHYeCKUX U JIa00PaTOPHBIX 3aHATHIA 8
YTouHeHHe XapaKTEPUCTHK U CIIETIM(IKH MPETOCTABICHIE PA3IMIHBIX yCIIyT 4
Omnpenenenue Ka4ecTBa CEPBUCHBIX YCIYT 4
CamocTosiTeIbHAsi padoTa 00y4alomUXCs
Tema 2.2. | Conep:xaHue yueOHOro MaTepuaJia 16
OcymecTBiIeHne ConmansHO-KyJIbTYpHBIE yCIIyTH. TypHCTHYECKHE yCIyTH. DKCKYpPCHOHHBIE YCIyTH. BUABI TypOB. OK 01-02,
yeJayr Bunel TypucTckoro cepBuca: BHyTPEHHHMH, BbE3IHOW, BBIE3THOW, CaMOJEATENbHBIN TypHu3M. Bumsl OK 04-05,
CEPBUCHOW NIEATEIHLHOCTH: YCIYTH TYpOIIepaTopa, YCIyTH TypareHTa, YCIYTH IPH CaMOACITCIIBHOM 8 OK 09
TypU3Me, IKCKyPCHOHHBIE YCITyTH, YCIYTH MPEAIPUATHS TUTAHUS.
Kommnexc ycnyr. JlomonHUTEIbHBIE YCITYTH.
B ToM uncie npakTHYeCKUX U JIa00PaTOPHBIX 3aHATHIA 8
Typuctckue, OKCKYpCHOHHBIE, TOCTHHHYHBIE YCIYTH M YCIYTH TPEIUPUATHS  MTHTAHUS. ]
DopMHIpOBaHKE U MPOIBIKEHNE HOBBIX YCIYT B c(hepe Typru3Ma U roCTeIIPHUMCTBA
CamocTosiTeibHasi patoTa 00y4alonXcs 2
IIpoMe:kyTouHas aTTecTALUS 8
KoncyabTanus 2
Bcero: 80
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3. YCJIOBUA PEAJIM3AIIMU YYEBHOU JUCHUIIJIMHBI

3.1. lns peanuzanuy mporpaMMmbl Y4€OHOW JUCIUIUIMHBI ITPEIYCMOTPEHBI CIICTYIONTHE
CrellMaIbHbIe MOMEIICHU:

Kabuner «IIpennpuHumMarenbckol AEATENBHOCTH B cdepe TOCTUHHUYHOTO OH3HEcay,
OCHAIlleHHBbIE B cooTBeTcTBUU ¢ 1. 6.1.2.1 mpumepHON 00pa30BaTENbHOM MPOrpaMMbl MO
CIELUAIbHOCTH.

3.2. UudopmanmoHHoe odecnevyeHre peaju3any NporpaMmbl

Jlnst peanuzanuu mporpamMMbl  OMOTHMOTEHHBI (POHI 00pa30oBaTEIHHOW OpraHU3aAINH
JIOJKEH MMETh MeYaTHbIe W/WIIH AJIEKTPOHHbIE 00pa3oBareibHble 1 MH(POPMALIMOHHBIE PECYPCHI
JUTS MCTIOJIb30BaHUS B 00pa30BaTEeIbHOM MPOIIecCe.

3.2.1. OcHOBHbBIE NIeYaTHBIE U JJIEKTPOHHbIE U3IaHUSA

1. bpaxuukoB, M. A. CepBucosorus : y4deOHOe mocobue i By30B / M. A.
bpaxxuukoB. — 2-e u3 ., uctp. u xomn. — Mocksa : U3gatensctBo FOpaiit, 2021. — 144 c. — (Briciiee
obpazoBanmue). — ISBN 978-5-534-13343-1. — Tekcr : anextponnsiii // DbC FOpaiit [catit]. — URL:
https://urait.ru/bcode/476975

2. XKuparkoBa, XK. B. OCHOBBl 3KCKYpPCHOHHOH JEATEIBHOCTH : YYEOHHKH
NPaKTUKyM s cpeaHero mnpodeccuonambHoro ooOpasoBanus / XK. B. Xuparkoma, T. B.
Paccoxuna, X. @®. OumioBa. — MockBa : WM3garensctBo HOpaitr, 2021. — 189 c. —
(ITpodeccronansrnoe obpazoBanue). — ISBN 978-5-534-13031-7. — TekcT : anexTponnslii // IbC
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/476413

3. UrnateeBa, U. ®. Opranuzanus TypUCTCKOHN ACSITEIBHOCTH : YIYCOHUK JIS BY30B /
N. ®. Urnateesa. — 2-¢ usn., nepepad. u gomn. — Mocksa : M3gatensctBo FOpaiit, 2021. — 392 c.
— (Beicmee o6pazoBanue). — ISBN 978-5-534-13873-3. — Tekcr : anextponnbiii // 9bC HOpait
[caiiT]. — URL: https://urait.ru/bcode/470587

4. Pamennuk, J[. M. IlcuxonMarHocTMka B COLHMAJIBHO-KYJIBTYPHOM CEPBUCEU
Typu3Me : yaeOHoe TTocodue Juist cpeiHero npodeccuoHansHoro oopazosanus / J[. M. Pamenuk,
O. B. Onunnosa. — 2-e u3a., nepepad. u pom. — Mocksa : U3narensctBo FOpaiit, 2021. — 212 c. —
(ITpodeccronansrnoe obpazoBanue). — ISBN 978-5-534-10855-2. — TekcT : anexTponnslii // IbC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/475383

3.2.2. JlonoJHUTEIbHbIE HCTOUHUKHU

1. Bepesosas, JI.I'. Hcrtopus TypusmMa M TOCTEIPUUMCTBA : YYEOHHK Ui CPEIHETO
npodeccuonanbHoro obpasosanus / JI. I'. bepe3oBas. — Mocksa : U3znatensctBo IOpaiit, 2023. —
477 c. — (ITlpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-03693-0. — TekcT : 37EKTPOHHBIH
/I O6pazoBarenbHas matdopma FOpait [caitt]. — URL: https://urait.ru/bcode/529237

2. Tumoxwuna, T. JI. ['ocTUHUYHBIN CEPBUC : YUEOHUK IJIs1 CpeIHET0 MPOGeCCUOHATBFHOTO
obpazoBanus / T. JI. Tumoxuna. — 2-e u3z., nepepad. u gomn. — Mocksa : M3natenscTBo FOpaiiT,
2023. — 297 c. — (Ilpodeccuonansuoe obOpazoBanue). — ISBN 978-5-534-14888-6. — Texkcer :
anekTpoHHbIHN // O6pa3zoBarenbHast mwiardopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/512196
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4. KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHMUS
YYEBHOU JUCIHUATLTAHBI

PesynabTaTnl 00y4yeHus

Kpurepun onenkn

MeToanI OIEHKH

IIepedyenn 3HaHuH, | Onucanue METOJI0B
OCBaMBaEMBbIX B paMKax | MOHUTOPHHIA PBIHKA YCIIYT;
JUCLUIINHBL: IIPaBUJI o0cITy>)KrBaHUe
3HaHWE UCTOPUU U TEOPUU B norpeouTenei.

chepe Typu3Ma

Y TOCTETIPUUMCTBA,

3HaHUE Kjaccu(uKauuii yciayr

U CEPBHCA;

3HaHHME METOJI0B MOHUTOPHUHIA

PBIHKA YCIIYT;

3HaHUE TPABMWII OOCTYXHBAaHUS

noTpeOuTeNeH yCIyT.

Ilepeuenb yMenuii, | Onucanue METOJIOB
OCBaMBAaEMBbIX B paMKax | MOHUTOpPHHIA phIHKA YCIIYT;
JUCLUIUIAHEI Bocnpoussenenune IIpaBUII
YMEHUE OIUCBHIBaTh METOMbI | OOCITyKUBAHHE

MOHMTOPHHIA PBIHKA YCIIYT; norpedurenei;

yMEHHE Bocnipon3BoauTh | [TonGop HOpPMaTUBHO-
IIpaBUIIa 00CITy>)KNBaHUs | IPAaBOBBIX JOKYMEHTOB

notpeOuTenei ycuyr;
yMEHHE NIOUCKA U IPUMEHECHHS
IPaBOBBIX JOKYMEHTOB.

Tekymuii KOHTPOJIb:

- TECTUPOBAHUE;

- YCTHBIN OMpoc;

- OLICHKA ITOAT0OTOBJICHHBIX
o0ydJaronumMucs
COOOIIIECHUIA,
JOKJIAJIOB,
My.]'[BTPIMG,Z[HfIHBIX
MpE3EHTAaIH.

acce,

DKcrnepTHas OIICHKA
BBITIOJIHCHU A HpaKTI/I‘-ICCKI/IX
3aJaHuN.




